
Iowa Division of Community Action Agencies 
 

Contact the appropriate agency below for assistance with the  
FaDSS, LIHEAP, and Weatherization Programs 

 
 
 
Dubuque County (LIHEAP and Weatherization information) 
Operation: New View – Outreach Office 
1473 Central Ave. 
Dubuque, Iowa  52001 
Phone: 563-556-5130 
HOURS: M - F, 8:00 - 5:00 
Website: http://operationnewview.org/  
 
 
Dubuque County (FaDSS information) 
Four Oaks, Inc. 
180 West 15th Street 
Dubuque, Iowa 52001 
Phone: 563-557-3100 Ext. 2301 
Website: http://www.fouroaks.org/Content/What-We-Do/Programs/Prevention-Programs.aspx 
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