
Iowa Division of Community Action Agencies 
 

Contact the appropriate agency below for assistance with the  
FaDSS, LIHEAP, and Weatherization Programs 

 
 
 
Carroll County (LIHEAP and Weatherization information) 
New Opportunities, Inc. – Family Development Center 
23751 Hwy 30 East, PO Box 427 
Carroll, Iowa  51401 
Phone: 712-792-9266 
Hours: M - F, 8:30 - 12:00 and 12:30 - 4:30 
Website: http://www.newopp.org/  
 
 
Carroll County (FaDSS information) 
Youth & Shelter Services, Inc. 
PO Box 1628 
Ames, Iowa 50010-1628  
Phone: 641-752-2300 
Website: http://www.yss.ames.ia.us/en/programs/family_development/ 
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