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FY20 LIHEAP Policy and Procedures Manual 

Notable Policy Changes from FY19 
 
 
 
Effective Date: October 1, 2019 
Revision 09/26/19 Section 6.10, 7.30, Appendix C 
 
Iowa LIHEAP Policy and Procedures Manual  
Many clarifications were made throughout the Iowa LIHEAP Policy and Procedures Manual. Each section is 
now identified with a section number. Listed below are notable policy changes from FY19.  
 

• 1.00 Overview 
o Revised 4th paragraph, 1st sentence to: THE CONTRACT REQUIRES UNIFORM 

ADMINISTRATION. INDIVIDUAL CAA POLICIES AND PROCEDURES MAY NOT SUPERSEDE 
POLICIES AND PROCEDURES IN THIS MANUAL, UNLESS EXPRESSLY GRANTED IN 
WRITING BY THE DIVISION OF COMMUNITY ACTION AGENCIES. 

• 2.20 LIHEAP Customer Confidentiality & Services 
o Revised 1st paragraph, final sentence to: Sign-in sheets cannot be used, because it is a 

violation of LIHEAP customer confidentiality, unless held privately by the agency in an area 
unseen by passersby. 

o Added: The agreement with the utilities is for a limited amount of information, which 
includes only the head of household. The release the LIHEAP customer signs allows for 
this exchange of information. Agencies are responsible for establishing policies and 
procedures regarding releasing/exchanging information when the person listed on the bill 
is not the customer seeking assistance. 

o Below is information that may be shared with the utilities.  
 Utility account number 
 Record status 
 Award amount 
 Payment check number 
 Agency File Number (AFN) 
 Application date 
 Name on Account 
 First and Last Name 
 Address 

o Added: In the event of additional requests that would be considered confidential, contact 
the DCAA prior to providing the information. 

• 2.30 Appeal and Hearing Procedure 
o Added: The CAA must have a procedure in place to ensure appeals are addressed in a 

timely manner, particularly when staff involved in the appeal process are out of the office. 
• 3.00 Outreach Offices 

o Revised 1st paragraph to: Each CAA must ensure that one primary outreach office is open 
and taking applications in each county a minimum of 16 hours per week during the 
heating season (October 1 – April 30), unless a waiver is granted by the state LIHEAP 
office. Home visits may be made during the 16-hour per week timeframe. If the office 
must close in order to make a home visit, a note must be posted on the door and the 
worker is to return as quickly as possible.  
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o Added: It is recommended that agency off-hours voicemail explains how to proceed in 
case of emergency, or refer callers to another resource, such as 2-1-1. 

• 3.10 Adverse Weather/Holidays 
o Revised section to: If weather conditions or holidays necessitate a change in hours, an 

explanation regarding the closing, who to contact in case of emergency, and the time of 
return should be posted on the door of the office, when possible. Ensure the posting is 
clearly visible and readable from outside the office. In addition, information should be 
posted on the agency website, local media, and/or social media.  

• 4.11 Regular LIHEAP Season (Heating Season) 
o Added bullet: Should a LIHEAP customer be denied assistance, they may remit another 

application, if circumstances change, as a new application may lead to an award of 
benefits. 

o Added bullet: Per the U.S. Department of Health and Human Services, LIHEAP customers 
can move from one state to another and receive benefits in the same fiscal year. 

o Revised final bullet to: At the end of the heating season, although LIHEAP customers have 
30 days to submit required documentation, they are encouraged to submit the 
documentation within 2 weeks (CAAs still have 30 days to approve or deny the application, 
even if the application was received on the last day of the season). 

• 4.12 ECIP/Crisis Services 
o Added bullet: LIHEAP customers must apply for crisis assistance through their local CAA. 
o Revised bullet: LIHEAP customers may apply for ECIP during this period, using a CAA crisis 

application or Intake Form (CAA preference). 
o Added bullet: Should a LIHEAP customer be denied assistance, they may remit another 

application, if circumstances change, as a new application may lead to an award of 
benefits. 

• 4.13 LIHEAP Off-Season 
o Added bullet: LIHEAP customers must apply for Weatherization through their local CAA. 
o Added bullet: Should a LIHEAP customer be denied, they may remit another application, if 

circumstances change, as a new application may lead to an award of benefits. 
• 4.20 Application Methods 

o Revised 1st paragraph, 1st sentence to: Applications may be made by fax, mail, or 
electronically/online, with the exception of first-time LIHEAP customers, which must meet 
with an outreach worker for an in-person appointment (cannot be with a proxy or power 
of attorney, unless homebound). 

o Added paragraph: If a LIHEAP customer forgets required documentation at home, it is 
acceptable for the LIHEAP customer to take a picture of the required documentation with 
their phone or scan it and send it to the agency. In some cases, LIHEAP customers can 
upload the documentation directly to their electronic file. 

• 4.30 Who May Sign an Application  
o Added: Individuals, over 18 years of age or emancipated, other than the head of household 

may sign an application for various reasons.  
 The head of household is not able to apply in person. 
 A person holds power-of-attorney or proxy for the head of household. 
 An ineligible member can be designated as the head of household, apply and sign 

the application on behalf of the LIHEAP customer household (see Section 7.00 for 
more information). 

 A conservator may sign an application on behalf of the LIHEAP customer. 
• 4.40 Automatically Eligible (AE) Households 

o Revised the bullet to: The household was approved and income documentation obtained 
within the last three program years, and major sources of income are unchanged except 
when a cost of living adjustment has been made. 



Page 3 of 21 

 

o Added: A returned AE letter, signed by the LIHEAP customer attesting to the above 
criteria (no other criteria needs to be submitted by the household) must be included in 
every file, along with the application. The AE letter should only include the following four 
questions: 

 1. Have you or anyone in your household had a change in the amount or type of 
income received? 

 2. Do you have at least one member of your household who is at least 60 years 
of age or a household member who has a disabling condition? 

 3. Do you have savings over $15,000? 
 4. Have you moved within the last year or has anyone moved into or out of your 

household? 
o Revised 3rd to last paragraph to: The three-year recertification requirement also includes 

an in-person meeting every third year with the head of household, conservator, or 
person holding power-of-attorney, or proxy for head of household (proxy does not 
necessarily live in the household. 

o Added: AE Applications received prior to October 1st must be acted upon within 30 
calendar days of the start of the program year. Applications may be entered prior to 
October 1st but cannot be approved until October 1st. 

• 4.70 Appeal and Hearing Procedure 
o Added: If a LIHEAP benefit changed after the initial approval, another copy of the Appeal 

and Hearing Procedure may be provided but is not required. 
• 4.90 Separation of Duties NEW SECTION 

o Added: To ensure there is no conflict of interest, or appearance thereof, there must be 
proper separation of duties when processing and verifying applications. For instance, the 
person who took an application CANNOT also review the same application (must have 
separation of duties).  

o Added: Agency staff cannot process and/or verify applications for family members, 
friends, or neighbors.  

• 4.100 Determination Letter 
o Added: Once a LIHEAP customer has applied and been approved for regular LIHEAP, 

another application cannot be submitted until the next fiscal year.  
o Added: If a LIHEAP customer applied and was denied assistance. The LIHEAP customer 

may re-apply, if circumstances changed (there is no limit to the number of times a LIHEAP 
customer may re-apply for assistance).  

• 5.10 Eligibility Determination 
o Added: There is no entitlement to LIHEAP or Weatherization benefits. Meeting eligibility 

requirements does not mean Regular Assistance, Crisis Assistance, Heating System Repair 
or Replacement, or Weatherization benefits will be provided. 

• 5.30 Who Can Apply 
o Added: Someone facing eviction may apply for the program. 

• 5.40 Eligible/Ineligible Homes 
o Added to 1st paragraph: LIHEAP customers must be living in their primary residence at the 

of time application. Individuals on vacation (does not apply to snowbirds) or in a hospital 
or other facility, short-term, are also eligible to apply because they are anticipated to 
return. Exceptions may be granted by the DCAA on a case-by-case basis. 

• 5.41 Eligible Dwellings 
o Added sub-bullet to 2nd bullet: If the utility bill is in a business’s name and the LIHEAP 

customer is required to pay the utility bill, the LIHEAP customer is eligible to apply for 
assistance.  
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o Add bullet: Non-subsidized housing with heat included in rent 
o Added: RV or camper that are hooked up to utilities  

 Revised 1st bullet to: Non-stationary campers or trailers must be documented 
showing that they have been stationary for at least 6 months prior to application 
date, in order to be eligible for benefits. Acceptable documentation could include 
a statement signed by the owner of the land in question, a rental agreement, etc.  

• 5.42 Ineligible Dwellings  
o Revised Subsidized Housing 

 Subsidized households where heat is included in the rent are usually ineligible 
because they are not vulnerable to rising fuel costs.   

 Only considered subsidized housing if assistance is provided by a government 
agency or a non-profit program. Examples include: Income-based housing, Section 
8, Tenant Based Rental Assistance (TBRA), where rental assistance is paid on an 
on-going basis, CIRHA, Section 202, Public Housing Assistance, and SIRHA.  

• A home loan through the USDA that takes into account a person’s income 
level is not considered subsidized housing. 

• Refugee resettlement funding given to a family from Catholic Charities or 
other organizations to pay for a multitude of things such as housing, 
groceries, and transportation, is not considered subsidized housing. 

• Ineligible unless the household is living in subsidized housing that is 
individually metered and the household is responsible for paying their 
primary heating costs.  

 If HUD sets the rent amount, which is below market rate, and utilities are included 
in rent, it is considered subsidized housing. 

 An “income restricted apartment” is considered subsidized housing, based upon 
the definition below. 

• In order to be eligible for an income restricted apartment, a household’s 
earning must be at least 60% less than the area’s median income. For 
income restricted housing, an apartment home’s monthly rent is based on 
a percentage of the area’s income as well as the size of the apartment. 
Rents are not allowed to exceed market values, but they can fluctuate. 
The rental amount that is determined is what the tenant pays. The 
government typically subsidizes the rest of the market value rent.  

o Revised Community-Based Residential Facilities (e.g., skilled nursing, assisted living, 
nursing homes, addiction treatment center) 

 Residents of community-based residential facilities may be eligible for assistance 
if they return to their home and apply during the program application period. A 
LIHEAP customer living in a patient residential treatment facility pays rent based 
on income and heat is included in the rent, which is considered subsidized housing 
and is therefore ineligible. 

• 5.80 Safe at Home Program 
o Added: The name and Social Security Number of an SAH participant may be requested; 

only the SAH participant’s address is protected information.  
• 6.10 Eligibility Period to Qualify for Energy Assistance 

o Added 2nd paragraph: The entire household must use one verification period (e.g., one 
household member cannot use a tax return while the other household members use the 
30-day verification period). 

o Revised 3rd paragraph to: Households selecting the annual qualification period may use 
their most recent filed Federal tax return (state tax return does not provide sufficient 
documentation of all earned income) from the current filing year or the previous filing year 
(depending on when they apply for assistance) or W-2 statement. A 1040X is an 
amendment and does not include sufficient information needed to calculate income, 
therefore it can only be used in conjunction with the 1040. The previous filing year’s tax 
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return may be used through April 15th (or the date set by the Internal Revenue Service), 
after which the current filing year’s tax return must be used. For example, a LIHEAP 
customer who applies in FY20 may present their 2018 Federal tax return through April 15, 
2020. After April 15, 2019 the 2020 Federal tax return must be presented.   

o Added to the 4th paragraph: It should be noted that as of the 2018 tax year, the transcript 
no longer includes the tax payers full name or social security number (SSN); only the last 
four characters of the person’s last name and the last four digits of their SSN. Therefore, 
the cover letter, which includes the tax payers’ address, must accompany the transcript. 
Contact the state office for further guidance, should there be any questions about a tax 
transcript that was submitted.  

o Added final paragraph: Regarding mailable applications, the 30-day processing period 
begins with the date received by the agency. 

• 6.60 Bank Statements 
o Added: Bank statements submitted by LIHEAP with redacted deposit information will be 

disallowed. 
• 6.70 Unique Situations 

o Added: A LIHEAP customer’s income is $200/month. The employer is deducting $150 to 
pay for the LIHEAP customer’s insurance while the person is temporarily disabled. Count 
the entire $200 because it is the gross income. 

• 6.80 Minimal Income 
o Added examples of minimal income 

 When a LIHEAP customer didn’t receive enough income to require filing taxes 
 When a LIHEAP customer became self-employed this year and doesn’t have a tax 

return from last year 
 When a LIHEAP customer works part-time and is paid in cash (no taxes are taken 

out and there is no recordkeeping done by the employer).  
o Added: If the LIHEAP customer has some verified income, although small, the Minimal 

Income Statement is not required because there is a documentable source of income. 
o Revised final paragraph to: The Minimal Income Statement form, if necessary, is to be 

filled out and signed by the LIHEAP customer. If a household claims minimal income, they 
must provide written verification, using the Minimal Income statement, which is maintained 
in the Members Only section of the Iowa LIHEAP website at https://humanrights.iowa.gov.  

o Removed third party signature requirement. 
• 6.90 Waiver of Income 

o Revised 1st paragraph to: Households receiving only FIP or SSI (or Social Security (SSA) 
supplemented by SSI) during the 30-day period prior to their application date will be 
certified for Energy Assistance using the total FIP income shown in the online Iowa Justice 
Data Warehouse (either an “I saw” notation with the date of review should be made, a 
form created by the agency, or a screenshot taken), or the SSI benefit letter. If a Notice 
of Decision for food stamps from DHS includes the amount received for FIP, the Notice of 
Decision may be used to verify FIP income, provided the most recent month’s FIP income 
is documented.    

o Revised 2nd paragraph to: If an individual FIP recipient receives other income in addition 
to FIP, SSI, SSDI, or SSI and SSA during the income verification period, a self-declaration 
of income is acceptable for the FIP recipient (this pertains to households with only FIP 
recipients). Those households may self-declare SSI, SSDI, or SSI and SSA, and 
any wages received.  

o Added 3rd paragraph: If the FIP recipient(s) lives with non-FIP recipients, the non-FIP 
members must provide income documentation for the income verification period. 

• 7.00 Social Security Number (SSN) Documentation Requirements 
o Added to 1st paragraph: To request an exception, the Social Security Number (SSN) Waiver 

Request form is to be completed and approved by the State. The form is maintained on 
the Members Only page of https://humanrights.iowa.gov.  

https://humanrights.iowa.gov/
https://humanrights.iowa.gov/
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o Added to 2nd paragraph: Note: A scanned copy of the verification document is still required, 
even if using a bar code scanner to populate the application. 

• 7.10 Acceptable Documentation 
o Added sub-bullet to 1st bullet: A Social Security Card that indicates “with INS Authorization”, 

is a legitimate card. The authorization document does not need to be scanned for our 
records.  

o Added sub-bullet to 1st bullet: A “Valid for Work Only with DHS/INS Authorization” Social 
Security Card is acceptable documentation. The authorization document does not need to 
be scanned for our records.  

o Revised 2nd bullet to: Driver’s License or Photo Identification Card (ID) - Must be a current 
Iowa Driver’s License or Photo ID, issued by the Iowa Department of Transportation, for 
an adult member (19 or older) of the household (18 or younger, if emancipated and 
applying as head of household). The adult member’s social security number is still required 
to be entered into the electronic application, which may be provided verbally by the LIHEAP 
customer.   

o Revised 8th bullet to: Federal tax returns 1040, and related forms completed by a 
professional tax preparer are acceptable. The Federal tax return must include a copy of 
the appropriate page of the return, which shows the name of the professional preparer.   

o Added bullet: Divorce decree, provided it includes the needed social security number and 
has been filed with the courts (is signed and on record) 

o Added bullet: Military discharge papers, provided it includes the needed social security 
number 

o Added bullet: 1095B Health Care Coverage Form 
o Added bullet: I-94 

• 7.20 Unacceptable Documentation 
o Added bullet: Self-prepared Federal Tax Return 
o Added bullet: State of Iowa Tax Return 

• 7.30 Exceptions to the Social Security Numbers/I-94 Documentation Rule 
o Added to end of 3rd paragraph: An ineligible member can be designated as the head of 

household, apply and sign the application on behalf of the LIHEAP customer household 
(e.g., an infant or minor child is the only eligible member of the household). 

o Revised 2nd sentence of 6th paragraph to: However, if the household has gained a member 
since their last application, documentation is required for the new member. 

o Last sentence of next to last paragraph revised to: A copy of the birth certificate, hospital 
discharge paperwork, hospital wrist band with child’s name and date of birth, or crib card 
should be included in the LIHEAP application file.   

• 8.10 LIHEAP Customer Files 
o Revised 4th bullet to: Utility bill (must include name and address of account holder and 

vendor/utility company name) 
• 8.20 ECIP Files 

o Added bullet: ECIP Heating System Repair/Replacement Inspection Sheet, if applicable 
(performed by agency QCI, Auditor, or HVAC Technician)  

• 8.30 Vendor Files 
o Added to 1st bullet: Sam.gov printout in file (signed and dated by researcher) 

• 8.40 Heating Unit Contractor Files 
o Revised 2nd bullet to: System Award Management (https://sam.gov) search printout, 

signed and dated by researcher (performed each time contract renewed) 
o Revised 3rd bullet to: Current Iowa Contractor Registration Certificate (contractors must 

renew yearly with IWD) 
o Revised 4th bullet to: Commercial General Liability Insurance ($500,000/per occurrence 

and $1 million aggregate) 
o Added 5thbbullet: Automobile Insurance (coverage amount as deemed sufficient by agency) 

https://www.ssa.gov/ssnumber/cards.htm
https://www.irs.gov/forms-pubs/about-form-1095-b
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o Revised 6th bullet to: Worker’s Compensation Insurance (or waiver – signed at beginning 
of each new contract) 

o Revised 7th bullet to: Electrical License (as applicable) 
o Revised 8th bullet to: Current Plumbing & Mechanical License (as applicable) 
o Revised 9th bullet to: Lead Renovator Certification (waived if doing a replacement with no 

new ductwork) 
• 9.00 Moratorium on Winter Disconnections 

o 1st sentence of 6th paragraph revised to: Notification to vendors of households that have 
been approved will be made at least weekly by the CAA via the Bulletin Board, LIHEAP’s 
vendor notification system.  

o Added: For the purposes of notification, an unreviewed application is considered to be an 
application as far as invoking moratorium protection. CAA’s still have 30 days to approve 
or deny an application. 

o Added: For disconnected households who do not have enough funds to reconnect, a direct 
pay to the LIHEAP customer may be made (see Section 13.00) or LIHEAP Regular 
Assistance funds and ECIP funds may be combined to reconnect service. When the 
household has enough funds for reconnection, the household must notify the CAA so the 
appropriate utility can be contacted to invoke moratorium protection. 

o Added: When a LIHEAP-approved adult member of a household moves to another 
residence (e.g., a separation or divorce), moratorium protection will follow that member 
to the new household. If utilities have been disconnected at the new residence, the utility 
company is required to turn on the service. The CAA should notify the utility of the 
protection. Members remaining in the home will continue to receive moratorium protection 
for the remainder of the heating season. 

• 10.00 Payment Matrix 
o Added to Poverty Level: *Note: Poverty levels of .01% are rounded up to the next 

percentage. 
o Added to Targeting Factors, Fixed Income Only: (no other sources of income) 

• 11.00 Payments 
o Added paragraph: Awards using LIHEAP funds (Regular LIHEAP, ECIP, or A&R) cannot be 

made to pay for diversion fees for LIHEAP customers who fraudulently receive service. 
Diversion fees relate to the unauthorized use of service, such as tampering with, or 
bypassing company equipment (such as a meter). 

o Added paragraph: Tax on utility bills may be paid with LIHEAP funds.  
o Added paragraph: Third party vendors will not be paid. 

• 11.10 Primary Energy Supplier/Vendor/Utility 
o Added paragraph: If the primary energy supplier account is in the landlord’s name and the 

LIHEAP customer knows the account number, the benefit payment may be made directly 
to the energy supplier instead of making a direct payment to the LIHEAP customer, 
provided the energy supplier is agreeable.  

o Added paragraph: If two LIHEAP recipients, living in separate homes, have the same utility 
account number, pay one LIHEAP customer’s utility company and send a direct payment 
to the other LIHEAP customer. For example: A mother living in a different home allowed 
her daughter to put the account in the mother’s name.  

o Added paragraph: In rare cases, a LIHEAP customer will present a utility bill from a third-
party vendor. For example, although a LIHEAP customer’s primary vendor is Alliant Energy, 
the LIHEAP customer presented a utility bill from Arcadia Power, Arcadia is a third-party 
company that charges a fee to help ensure Iowa uses green energy. In these cases, the 
payment must be sent to either the primary vendor or a direct pay to the LIHEAP customer.  

• 11.20 Secondary Energy Supplier/Vendor/Utility 
o Revised last sentence of 2nd paragraph to: State approval is required and all requests must 

be accompanied by; a household’s previous year’s usage history, for primary and 
secondary vendor; a signed statement from the LIHEAP customer; and the Assessor’s page 
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for this property, if available. A request may be submitted once per year, per household, 
using the Payment to Secondary Vendor Waiver Request form, which is maintained on the 
Members Only page of https://humanrights.iowa.gov. 

o Added: Regarding the Secondary Vendor Waiver Request form: 
 If there is nothing due on the utility account, enter $0.00.  
 Include a copy of current primary and secondary utility bills (a screenshot from 

the utility portal will suffice). 
 Include a copy of the primary and secondary previous 12 month’s bills (a 

screenshot from the utility portal will suffice). 
 Include a copy of the county assessor’s page, if available. The information 

identifies whether the LIHEAP customer is living in a small or large home and 
whether follow-up questions should be posed about the LIHEAP customers’ health 
and well-being.  

 Signed statement from the LIHEAP customer requesting the benefit to be applied 
to their secondary utility.  

• 11.30 Household 
o Revised 2nd bullet to: When a CAA is unable to locate a vendor for a deliverable fuel LIHEAP 

customer (e.g., vendor will not sign a General Vendor Agreement, or a vendor is not able 
to service the tank because it belongs to a different vendor, the household has a small 
tank (e.g., 20 gallon) and the vendor will not make a delivery or a fill, etc.), they are 
required to offer a choice of either a direct pay to the LIHEAP customer or payment to a 
secondary vendor, and the deliverable fuel LIHEAP customer chooses a direct pay.*  

• 12.00 Vendors 
o Added to the 2nd paragraph: Any payment made to a vendor without an agreement with 

the agency will be considered a disallowed cost. 
o Added: Utility deposit fees for new service is an allowable cost.  

• 12.20 Deliverable Fuel Vendors 
o Added to the 1st paragraph: If the vendor does not have a price list, it should be properly 

noted in the file. The DCAA does not prescribe a certain list of services because most 
vendors have their own. A price list of routine services typically includes: 

 Pressure Check 
 Safety Test 
 Leak Seek Test 
 Regulator Replacement 
 After Hour Delivery 
 Same Day Delivery 
 Non-Route Delivery 
 Other 

o Added: Expenses for security deposits or tank rental/leasing will not be paid with LIHEAP 
funds. 

• 12.30 Debarment and Suspension 
o Revised 1st sentence of 1st paragraph to: The DHR and CAAs must not make any award or 

permit any award vendor/contractor which is debarred or suspended or is otherwise 
excluded from or ineligible for participation in Federal assistance programs under Executive 
Order 12549 (Debarment and Suspension).  

o Added to the 2nd bullet: The researcher must sign and date the printout. 
• 12.50 Energy Vendor Sold, Merged or Out of Business 

o Added: If the energy vendor merged with another company, a new agreement is to be 
entered into or an amendment to the agreement created, explaining the change in 
company name. In addition, a new vendor code must be established.  

o Added to 1st paragraph: The CAA is to note on the check stub (or send documentation with 
the check), what portion of the funds is from summer pre-buy. 
 

https://humanrights.iowa.gov/
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• 12.51 Contracted Price Per Gallon 
o Merged price list of routine services with Section 12.20. 

• 12.52 Market Price Per Gallon 
o Merged price list of routine services with Section 12.20. 

• 12.53 Payments to Vendors 
o Revised 1st sentence of 1st paragraph to: Vendors with whom the CAA pre-purchases fuel, 

at a guaranteed price per gallon, may be sent a payment from the CAA beginning August 
1st. 

o Revised 2nd paragraph to: Vendors with whom the CAA pre-pays fuel, at market price, may 
be sent a payment beginning September 1st. 

• 12.55 Account Reconciliation 
o Revised 1st sentence of 1st paragraph to: On, or before, June 30th, a reconciliation of the 

Prepaid LIHEAP Account (using at a minimum, the LIHEAP Reconciliation Spreadsheet) will 
be made to assure agreement between the energy supplier and the CAA, regarding use of 
funds. 

• 12.70   Summer Pre-Buy – Non-Participating Deliverable Vendors 
o Most deliverable fuel vendors not participating in the Summer Pre-Buy Program (because 

they have very few LIHEAP-eligible customers) still enter into a General Vendor Agreement 
with the CAA, allowing them to be paid by the agency in lieu of the LIHEAP customer 
receiving a direct payment.  

• 14.20 Prior to LIHEAP Payment Being Sent to Vendor 
o Added to 1st paragraph: Situations that can lead to vendor refunds: 

 LIHEAP customer moves to another energy vendor’s service area 
 LIHEAP customer exercises their option to change vendors 
 LIHEAP customer passes away, resulting in a household size of zero 
 LIHEAP customer is determined to have been ineligible for the benefit or some 

portion thereof 
 The incorrect energy vendor received the LIHEAP funds 
 An energy vendor stopped providing service to a LIHEAP customer with a credit 

remaining on the account 
o Added: Agencies have 45 calendar days after the receipt of a vendor refund, to attempt to 

locate the LIHEAP customer. The agency should make a reasonable effort to contact the 
LIHEAP customer, which must be documented. When a LIHEAP customer’s status changes, 
proceed as follows: 

 Household Moved or Utility Account Closed 
• If the payment can be applied to the new vendor (vendor must participate 

in the Iowa LIHEAP program), unused funds (from any program year, 
because the funds are still obligated to the CAA) are to be forwarded to 
the new vendor, within 30 calendar days, following the 45-calendar day 
period noted above. 

• If the new vendor cannot be identified or the new vendor does not 
participate in the Iowa LIHEAP program (e.g., the household moved out 
of state), the funds should be sent to the household as a direct payment 
(even if their new address is out of state). 

• If the new residence has heat included in rent, a direct payment is to be 
sent to the household. 

• If the LIHEAP customer is now incarcerated (one-person household) or 
the CAA is unable to locate the LIHEAP customer, the remaining funds are 
to be returned to the CAA within 30 calendar days, following the 45-
calendar day period noted above.  

o Vendor refunds that are for the current program year are to be 
applied to the current month’s Regular Assistance expenditure. 
The amount will be a reduction in the actual amount expended. 
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o Vendor refunds from previous program years that are received 
during the current program year will be returned to the state, 
within 30 calendar days, following the 45-calendar day period 
noted above. 

 Head of Household Passes Away 
• If a head of household passes away but there are other people, who were 

listed on the application, still living in the home, the benefit paid to the 
utility should remain on the household’s utility account.    

o Revised final paragraph to: It is best practice for the CAA to maintain and include notations 
in the appropriate household file(s) regarding why the check was returned and what was 
done with the funds (sent back to the state, forwarded to another vendor, or a direct pay 
was made). 

• 14.30 Funds Returned to State 
o Revised 1st sentence of 1st paragraph to: Funds returned to the state must identify the 

fiscal year(s) from which the original benefit was obligated, either on the check stub or in 
accompanying documentation. Funds returned to the state cannot be reissued to the 
agency. 

• 15.10 ECIP (Energy Crisis Intervention Payments 
o Added: All components begin October 1st and end September 30th, unless otherwise noted.  
o Revised 1st sentence of 3rd paragraph to: A household cannot receive, alone, or in 

combination, more than $650 in benefits from Section 15.40 Emergency Delivery, Section 
15.50 Emergency Reconnect, and/or Section 15.60 Service Continuity Crisis, in any current 
program year. 

• 15.21 With Weatherization 
o Revised 3rd paragraph to: Units supplying in-floor radiant heat (boilers or water heaters 

with a pump) can be repaired/replaced. 
o Revised 4th paragraph to: Funds can also be used to pay for hook-up of an LP tank to a 

new heating system (only the line inside the house – not the line from the tank to the 
house), and LP tank regulators that must be replaced.  

• 15.22 NOT with Weatherization 
o Revised 2nd sentence of 1st paragraph to: A maximum payment of $3,000 per eligible 

homeowner may be made (this component does not apply to renters). Heating system 
repairs and replacement may be made at any time during the year. 

o Added to end of 1st paragraph: Heating system repairs and replacement may be made at 
any time during the year. 

o Revised 1st sentence of 2nd paragraph to: ECIP heating system repair/replacement funds 
are for homeowners only (also eligible is a trustee who is living in the home), and they 
must be residing in the home at the time of application/assistance. 

o Revised 3rd paragraph to: An additional maximum amount of $100 ($150 if multiple 
trips for re-inspections are required) in ECIP funds may be paid for an audit of the 
work to be done and the Weatherization inspection (by an agency Auditor, HVAC 
Technician, or QCI), only in those cases where the work is not done in conjunction with 
the Weatherization Assistance Program.  

o Revised 4th paragraph to: Should the estimated cost of a heating unit exceed the 
expenditure limit; the CAA must request a waiver from the state LIHEAP office prior to 
the work being done. To request an exception, complete the $3,000 Heating Unit 
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Expenditure Limit Waiver Request form, which is maintained on the Members Only page 
of https://humanrights.iowa.gov/dcaa, and submit it to the DCAA for review.  

o Revised 5th paragraph to: All work paid from LIHEAP ECIP funds must comply with 
Appendix G - Heating System Installation Standards. A Manual J sizing report is not 
required for ECIP-only heating system replacements. Those cases involving major repairs 
($500 or more) and replacements must be inspected by an agency Weatherization Auditor, 
HVAC Technician, or QCI inspector. An ECIP Heating System Repair/Replacement 
Inspection Sheet is to be completed by the person inspecting the work and maintained in 
the LIHEAP customer file. The inspection sheet is maintained on the Members Only page 
of https://humanrights.iowa.gov.   

o Added: Boilers are to be energy efficient with a minimum 84 AFUE. Hot water boilers must 
be induced draft. 

o Added: Baseboard heaters are eligible for repair/replacement within expenditure limits. A 
household without working baseboard heat, but using portable space heaters, is still 
eligible for repair/replacement because use of portable space heaters is a temporary 
solution.  

o Added: Permanent space heaters (not portable units) are eligible for repair/replacement, 
within expenditure limits. 

o Added: An A-Coil that leaks can cause damage to a furnace. Up to $350 in Emergency 
Cooling funds may be used to address this issue.  

o Added: A plumbing leak that is dripping into the furnace cannot be repaired with ECIP 
Funds. The agency should seek out other funding sources to repair the leak. 

o Added: Installation of heat tape on pipes cannot be charged to ECIP. 
o Added: Manufactured home furnace roof jacks can be repaired/replaced, if needed.  
o Revised 15th paragraph to: If a homeowner chooses to use their own contractor, or is 

seeking reimbursement for heating system repair or replacement already completed, all 
such work $500 or over must have been done by a contractor who meets Weatherization 
Program guidelines (e.g., has all required licenses, required insurance coverage, etc.) and 
must pass inspection by an agency Weatherization Auditor, HVAC Technician, or QCI. An 
ECIP Heating System Repair/Replacement Inspection Sheet is to be completed by the 
person inspecting the work and maintained in the LIHEAP customer file. Appendix G - 
Heating System Installation Standards must be met before a repair or replacement is 
deemed to have passed inspection. Payments cannot be made to the contractor until the 
work passes inspection.   

o Added: A fuel switch for a new heating system from electric to natural gas is allowed, 
within expenditure limits. If a fuel switch from propane to natural gas is desired, contact 
the State office for guidance. 

o Revised 3rd to last paragraph to: Safely functioning heating systems are not allowed to be 
replaced unless the contractor indicates that the existing unit is too small for the home and 
can show the need for a larger unit, by running a Manual J. State approval via email is 
required before a replacement can be made.  

• 15.30 Shelter, Blankets, Electric Portable Space Heaters 
o Revised 1st paragraph to: A maximum payment of $300 per household may be made to 

obtain temporary shelter (only for households without heat), purchase of blankets and/or 
electric, portable space heaters. There is no limit to the number of space heaters a 

https://humanrights.iowa.gov/dcaa
https://humanrights.iowa.gov/
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household can receive, except the expenditure limit. The following are minimum 
requirements for electric, portable space heaters: 

• 15.40 Emergency Delivery 
o Revised list of acceptable charges to:  

 Replace LP regulators and valves (in owner-occupied dwellings, where the tank is 
owned by the LIHEAP customer) Note: Vendors are responsible for repairing rental 
tanks  

 Gas line inside the house to the heating unit 
 Portable LP tanks 
 Emergency delivery fees 
 Fees for delivering less than a minimal fill 

o Revised list of charges not allowed to:  
 LP tank rental/purchase 
 LIHEAP customer-owned propane tank replacement 
 Cost to set a new tank 
 Gas lines from the tank to the home 

• 15.50 Emergency Reconnect 
o Added: A natural gas line pressure test is an allowable cost.  

• 15.70 Emergency Cooling 
o Revised Central Air Conditioning 2nd bullet to: Where medically necessary (must have a 

statement from a health care provider (doctor, physician’s assistant, nurse) explaining that 
the air conditioner would be beneficial for the LIHEAP customer due to their health 
condition, to be included in the file) 

o Revised Window Air Conditioning Unit/Evaporative Coolers 2nd bullet to: Where medically 
necessary (must have a statement from a health care provider (doctor, physician’s 
assistant, nurse) explaining that the air conditioner would be beneficial for the LIHEAP 
customer due to their health condition, to be included in the file 

o Added: A household may receive both a fan and a window air conditioner or repair to a 
unit in the same year, provided the expenditure limit of $350 is not exceeded.  

• 16.10   Assessment & Resolution (Client Services) Components 
o This section has been revised to: The following are examples of Assessment & Resolution 

(Client Services) activities. The State should be consulted when questioning whether an 
activity is allowed to be charged to the Client Services line item of the LIHEAP Contract.  

 Conservation Education 
• Furnishing information about how to reduce energy usage (e.g., 

workshops, handouts, brochures, etc.) 
• How to obtain energy efficiency services (e.g., referrals) 
• One-on-one energy education 
• Conservation Education materials are required to be distributed to 

all households applying for LIHEAP, including crisis applications. Mailable 
and online applications are exempt from this requirement.  

 Low-Cost Energy Efficiency Measures 
• Examples include: plastic, heating system filters, energy kits, etc. 

 Vendor Advocacy 
• Helping the client effectively communicate with the vendor to maintain 

service, etc. 
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 Needs Assessment and Referral 
• Reviewing the client’s case record and identifying the most appropriate 

referrals 
 Financial Counseling 

• Working with the client to improve financial management skills and 
proactively manage energy bills 

 Case Management – Short Term 
• Developing information and materials about services available to LIHEAP 

clients 
• Developing an understanding of a client’s needs and offering counseling 

during LIHEAP intake 
 Case Management – Long Term 

• Developing a curriculum and training materials for service delivery 
• Working with clients on energy education and/or financial counseling over 

an extended time period 
o NOTE: Staff salaries attributed to the time to take a crisis application cannot be 

charged to the Client Services line item of the Contract.  
• 16.20 Assessment & Resolution (Client Services) Reporting 

o Revised 2nd paragraph to: The Assessment and Resolution LIHEAP customer Services 
Report is due at the end of every quarter and submitted by email to the state office.  

• 17.00 Monthly Funding Request and Expenditure Report 
o Revised 2nd paragraph to: Unpaid approved line items must be paid within 14 calendar 

days (federal holidays excluded) of receipt of funds at the agency (day one is the day after 
the funds are deposited into the agency account). To request a waiver to exceed the 14 
calendar day period, complete the 14 Days Cash on Hand Waiver Request, which is 
maintained on the Members Only page of https://humanrights.iowa.gov and email it to the 
state for approval.  

• 19.00 Definitions 
o Added: Bulletin Board 

 LIHEAP’s electronic vendor notification system for investor-owned utilities (Alliant 
Energy, Black Hills Energy, MidAmerican Energy, Central Iowa REC, Clayton 
(Allamakee) REC, Consumers, and TIP). 

 Utilities are notified via the Bulletin Board of applications that are initially approved 
to receive LIHEAP benefits. In rare cases after final approval, the benefit amount 
may change or the approval is denied. In cases where the utility was notified of 
an approval which later became a denial, the CAA will email the appropriate utility 
regarding the change.  

o Added: Customer  
 A family or individual who is applying for LIHEAP assistance (formerly referred to 

as “client”). 
o Added: Fiscal Year  

 Fiscal Year refers to the federal fiscal year of October 1 to September 30 of each 
year.  

o Revised Fixed Income to:  
 A household that receives only one or more of the following income types: This 

income may include: Social Security Benefits, Supplemental Security Income, 

https://humanrights.iowa.gov/


Page 14 of 21 

 

Veteran’s Assistance, VA Service-Connected Disability Pension, VA Non-Service-
Connected Disability Pension, pensions. Only mark “fixed income” when that is the 
ONLY source(s) of income. 

o Revised Owner-Occupied Dwelling to:  
 A dwelling inhabited by the owner. 
 Note: If a LIHEAP customer is buying a home on contract, a contract detailing the 

purchase of the home (name of seller and buyer, address of property, purchase 
prices, terms, and consideration given) must be presented before a heating unit 
repair/replacement can be done. If the contract has not been recorded, it must be 
signed and dated by both parties involved in the transaction and 
notarized.  Ideally, the assessor site would list the buyer’s name, but is not 
required by our program. 

o Added: Proxy 
 A proxy is someone who has the authority to act on behalf of the head of 

household.   
• 20.00 Abbreviations/Acronyms 

o Added this section. 
• Appendix A – Sample Press Release 

o Revised to current dates and federal poverty guidelines. 
• Appendix B – Poverty Guidelines 

o Revised to current federal poverty guidelines.   
• Appendix C – LIHEAP Income Source Guide 

o Added Aftercare Services (not counted as income) 
 Following foster care, youth can receive voluntary, individualized support to help 

them transition successfully to adulthood through the Aftercare program. 
o Added Capital Gains definition 

 Capital gain is a rise in the value of a capital asset (investment or real estate) that 
gives it a higher worth than the purchase price. The gain is not realized until the 
asset is sold. A capital gain may be short-term (one year or less) or long-term 
(more than one year) and must be claimed on income taxes. 

o Added to Child Support  
 Scenario: Household includes one person who pays another person in the 

household for child support. This is NOT counted as income for the payee.  
 Divorce decrees will be accepted as proof of income provided the decree is 

presented to the agency by the LIHEAP customer and not simply researched 
online. 

 NOTE: Child support is not considered a fixed income source 
o Added to Child Support – Back Pay 

 Was the back payment received within the verification period? 
• No – not counted as income 
• Yes – counted as income and pro-rated for the verification period (see 

below)  
 Example LIHEAP customer B received a retroactive child support payment during 

the 30-day verification period that the ex-spouse hadn’t been paying. The child 
support covered the previous 16 months. The payment is to be divided by 16. Only 
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one month is to be counted as income. If the verification period is 12 months, 12 
months’ worth would be counted as income.  

o Added to CRP  
 Documentation Column: *Pro-rate for the verification period selected. 

o Added Disability Insurance Payments – private (counted as income) 
 Provided the person is receiving a set amount long-term (not short-term), this is 

considered fixed income. 
o Added Disability Insurance Policy – on a bank note definition 

 Both short-term and long-term disability policies have a period that a person must 
be disabled for before that individual is able to start receiving disability benefits. 
That period of time is called an elimination period. Disability insurance is also 
referred to as disability-income insurance. 

o Added to Earned Income  
 Was the wage/bonus received within the verification period? 

• No – not counted as income 
• *Yes – counted as income and pro-rated for the verification period (see 

below) 
 Example #1 LIHEAP customer A received a $5,000 bonus the current month for a 

job well done. The verification period being used is the most recent previous 30 
days. Because the bonus was for work done this month and it was received during 
the verification period, the entire $5,000 is counted as income.  

 NOTE: Earned income is not considered a fixed income source. 
 Added: If a paystub includes garnishments, the gross amount received before the 

garnishment is deducted must be counted as income. 
 Added: A DDA (Demand Deposit Account) bank statement alone does not suffice 

as proof of income. The LIHEAP customer must obtain a statement from the 
company making the deposits, which lists the checks and amounts to confirm the 
deposits.  

o Revised Earned Income 
 Revised 1st sentence of 3rd paragraph under Documentation column to: ** For 

households using pay stubs, you may use the gross amount (gross amount 
before any pre-tax deductions) on the stub. Pre-tax retirement investments may 
be deducted from gross income if taxable gross is shown. 

o Added to Earned Income by 18-Year Olds and Under 
 Income of individuals 18 and under, who are not in school but work full-time is 

NOT included as income, unless the individual is emancipated or applying as 
head of household. 

o Added to Estate Inheritance 
 Estate inheritance is an estate which may descend to heirs.  

 

 Example #2 LIHEAP customer A received a $5,000 annual bonus. The verification 
period being used is the most recent previous 30 days. The bonus received during 
the verification period and was for the most recent 12 months. The LIHEAP 
customer is paid semi-monthly (twice a month/24 paychecks in a year). The bonus 
is to be pro-rated by dividing $5,000 by 24, which equals $208.33 per pay period. 
Two pay period are to be counted as income. 

https://investinganswers.com/financial-dictionary/personal-finance/demand-deposit-101
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o Added to FIP 
 Iowa Justice Data Warehouse or a Notice of Decision from the source. FIP 

recipients receive a Notice of Decision every six months or every time something 
changes in the household. 

o Added to Flex Spending Account 
 A Flexible Spending Account (also known as a flexible spending arrangement) is 

a special account you put money into that you use to pay for certain out-of-
pocket health care costs. You don't pay taxes on this money. This means you'll 
save an amount equal to the taxes you would have paid on the money you set 
aside. 

o Added to Food 
 When a person receives food instead of payment for the work done by the 

individual. 
o Added to Foreign Exchange Student 

 A student exchange program is a program in which students from a secondary 
school or university study abroad at one of their institution's partner institutions. 
A student exchange program may involve international travel, but does not 
necessarily require the student to study outside their home country.  

o Revised Gambling/Lottery 
 Winnings from horse racing, dog racing, bingo games, lotteries, and/or 

professional gambler. 
o Added to General Relief/Assistance 

 Documentation from General Relief/Assistance is preferred but self-declaration is 
acceptable. 

o Added to Housing Allowance 
 Individuals such as ministers and members of the military receive an amount of 

money in compensation for basic living expenses for employment situations. 
Housing allowance amounts are not taxable on your income but are subject to 
taxation under self-employment laws. Allowances for the members of the military 
and other job positions are determined based on several factors including the cost 
of living, geographic location, scale of pay, and dependency/marital status. 

o Added to Housing Assistance (government) 
 Public housing assistance, or PHA, is a group of federal programs designed to aid 

in subsidizing rents for low-income individuals and families. They're administered 
by various city and state public housing authorities. 

o Added to Ill or Handicap Waiver 
 Iowa currently has seven HCBS Waivers in the Waiver Program that provides 

service funding and individualized supports to maintain eligible members in their 
own homes or communities who would otherwise require care in a medical 
institution. 

o Added to In-Kind Income 
 Income in kind, or in-kind income, is income other than money income. It includes 

many employee benefits and government-provided goods and services, such as 
toll-free roads, food stamps, public schooling, or socialized medicine. 
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o Added to Interest (bonds) 
 Owning a bond is essentially like possessing a stream of future cash payments. 

Those cash payments are usually made in the form of periodic interest payments 
and the return of principal when the bond matures. 

o Added to Interest Bearing Accounts 
 With an interest-bearing account, the owner of the account is paid interest on the 

money in the account. 
o Added to Job Related Reimbursements 

 A reimbursement is a repayment for money you've already spent. When you travel 
for work, you get a reimbursement for your work-related expenses, such as hotel 
bills, registration, plane tickets, meal allowances, and mileage. 

o Added to Jury Duty 
 One of the highest duties of citizenship, it accrues from the constitutional right to 

be tried by a panel of one's peers and involves direct participation in the 
administration of justice. When summoned for a jury duty, a citizen must appear 
before the court or be tried for contempt of court. Jurors receive a payment for 
the jury service. 

o Revised Lump-Sum (non-recurring) 
 Income considered of a nature not likely to occur or happen again (e.g., lump-sum 

worker’s compensation settlements, other settlements, payments received from 
employers for compensatory time, unused sick leave, and unused vacation time). 

 Was the non-recurring lump-sum (unlikely to occur again) received during the 
verification period?  

• No – not counted as income 
• Yes – counted as income and pro-rated for the verification period (see 

below) 
• Example - LIHEAP customer B has been trying to obtain disability approval 

for two years (24 months) and finally received a lump-sum payment of 
$10,000 during the 30-day verification period. The payment covered 24 
months; therefore, it is to be divided by 24, which equals $416.67 per 
month. Only one month is to be counted as income. If the verification 
period is 12 months, $5,000 of income is to be counted. 

o Revised Lump-Sum (recurring) 
 This is income that will most likely recur over time and is income that is paid in 

one single payment instead of smaller more regular installments.  
 Example #1 LIHEAP customer B was paid $6,000 last week and is applying for 

LIHEAP today. The verification period being used is the most recent 30 days. The 
lump sum covered three months of work, which would equal $2,000 per month. 
Because 30 days verification is being used, $2,000 would be entered as income.  

 Example #2 LIHEAP customer C receives money from an IRA once a year. In 
May, $5,000 was received and the application is occurring in October. The 
income verification period used is the most recent 30 days. Recurring payments 
must be counted if received in the previous 12 months and pro-rated. Therefore 
$5,000 would be divided by 12, to equal $416.67/month. Because the verification 
period is 30 days, one month’s income ($416.67) would be counted.   
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 Example #3 The LIHEAP customer receives a monthly payment from a 
settlement that was put into a trust account. This is considered a lump-sum 
recurring payment. 

o Added to Medicaid 
 Medicaid provides health coverage to millions of Americans, including eligible 

low-income adults, children, pregnant women, elderly adults and people with 
disabilities. Medicaid is administered by states, according to federal 
requirements. The program is funding jointly by states and the federal 
government. 

o Added to Medicare Parts A, B, C, and D 
 Medicare is the federal health insurance program for: 

• People who are 65 or older 
• Certain younger people with disabilities 
• People with End-Stage Renal Disease (permanent kidney failure requiring 

dialysis or a transplant, sometimes called ESRD) 
• The different parts of Medicare help cover specific services: 

o Medicare Part A (Hospital Insurance) 
o Medicare Part B (Medical Insurance)   
o Medicare Part D (prescription drug coverage) 

o Added to Money Market 
 A money market account or money market deposit account is a deposit account 

that pays interest based on current interest rates in the money markets. 
o Added to Nursing Home Insurance 

 There are two kinds of insurance when it comes to looking into nursing home 
insurance: 

• 1. Insuring your personal belongings and/or liability when you live in a 
nursing home 

• 2. Purchasing insurance that will help you cover the costs of living in a 
nursing home if you ever need to live in one 

o Added PAL (Preparation for Adult Living) 
 Financial support is available to Aftercare participants who qualify for the 

Preparation for Adult Living (PAL) program. The amount of the monthly PAL 
stipend is based on your individual income and expenses. 

o Added to Proceeds from the Sale of Personal Property 
 Examples of personal property include: house, land, car, tractor, clothes, 

appliances, TVs, furniture, sale of lamb when not considered a farm, etc. 
o Added to Railroad Retirement 

 Deductions not allowed to be deducted from gross income are: Federal Income 
Taxes, State Income Taxes, FICA (Social Security), Medicare, and any local 
taxes. 

o Added to Rebates and Refunds 
 A rebate is an amount paid by way of reduction, return, or refund on what has 

already been paid or contributed. 
o Added Refugee Resettlement Funds 

 Refugee resettlement funds, such as those provided by Catholic Charities, are 
meant to pay for housing, groceries, transportation, etc. Counted as income if 
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received for three consecutive months or more. Only count what was received 
during the verification period. 

o Added to Rental Income 
 Scenario: If a household member pays rent to another household member, the 

payment is not considered income for the payee. 
o Added to Retirement Income 

 Note: An irregular withdrawal is not counted as income (withdrawals from 
savings or assets is excluded as income). 

o Added to Reverse Mortgage 
 A reverse mortgage is a loan available to homeowners, 62 years or older, that 

allows them to convert part of the equity in their homes into cash. 
o Added SAL (Supervised Apartment Living) 

 Supervised Apartment Living Foster Care (SAL) is the least restrictive foster care 
placement in Iowa. Youth either live in a cluster site living arrangement (where 
up to 6 youth can live in the same building and are supervised 24/7) or is a 
scattered-site living arrangement (where a youth is placed in their own living 
arrangement, such as an apartment, and have access to contractor staff 
24/7). The living arrangement must provide the youth with an environment in 
which the youth can experience living in the community with less supervision 
than other types of foster care placements. 

o Added to Savings 
 Savings refer to money put aside for future use rather than spending it 

immediately.  
o Added to Seasonal Workers 

 A seasonal worker is an employee who performs labor or services on a seasonal 
basis. 

o Added to Social Security Benefits (SSA, SSI, SSDI)  
 It should be noted that Social Security payments are made one month behind. In 

other words, a payment made in December is for the month of November.  
 At the end of the calendar year, in December, recipients receive a letter detailing 

the amount paid per month for the previous 11 months. The letter also states 
the amount to be paid per month, beginning in January of the next year. The 
letter does not state the amount paid in December. For households applying in 
December, use the amount paid in the previous month. 

 If a LIHEAP customer receives social security and is being reimbursed for 
Medicare Part B that was previously deducted, do we count the reimbursement? 
Only count the amount received that applies to the verification period. 

 Official documentation such as an award letter, benefit verification letter or 
annual letter from Social Security Administration (SSA). Count the net amount as 
income (gross minus Medicare costs). As a last resort a bank statement (assume 
the amount shown is net), check copy or SNAP documents may be used. 

o Added to Student Loans 
 A student loan is a type of loan designed to help students pay for post-secondary 

education and the associated fees, such as tuition, books and supplies, and living 
expenses. 
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o Added to Subsidized Housing 
 Subsidized housing is a government sponsored economic assistance program 

aimed towards alleviating housing costs and expenses for impoverished people 
with low to moderate incomes. 

o Added to Trust Payment (qrtly/mo/annual) 
 Example:  A LIHEAP customer has a trust, worth over $15,000, and is receiving 

an interest payment of $300/month. The $300/month is considered income. But, 
because this isn’t savings, do NOT mark “over $15,000 in savings”.  

o Added to VA Compensated Work Therapy Program Income 
 The Department of Veterans Affairs' (VA) Compensated Work Therapy 

Program matches and supports work ready Veterans in competitive jobs. 
 The program helps Veterans with disabilities get competitive employment in the 

community, working in jobs they choose, while receiving the support they need. 
o Added VA Reimbursement 

 When a veteran is reimbursed by the VA for mileage to go to VA appointments. 
o Added to VA Service-Connected Disability Pension 

 Disability compensation is a monetary benefit paid to Veterans who are 
determined by VA to be disabled by an injury or illness that was incurred or 
aggravated during active military service. To be eligible for compensation, 
the Veteran must have been separated or discharged under conditions other 
than dishonorable. 

o Added to VA Non-Service-Connected Disability Pension 
 Disability Compensation is for veterans who suffer from disabilities that were 

caused or aggravated by their service in the military. Disability Pension is for low-
income veterans who are totally and permanently disabled due 
to disabilities which are not related to their time in the service. 

o Added to Veterans Educational Allowance/Housing Allowance 
 The Survivors' and Dependents' Educational Assistance (DEA) Program offers 

education and training opportunities to eligible dependents of Veterans who are 
permanently and totally disabled due to a service-related condition or of 
Veterans who died while on active duty or as a result of a service-related 
condition. 

 Basic Allowance for Housing (BAH) is one of several VA benefits available to the 
men and women who proudly served our country. 

o Added Vocational Rehabilitation Services 
 Iowa Vocational Rehabilitation is an employment program for individuals who 

experience a disability. Recipients of this program are paid wages while learning 
job skills, etc. The wages are considered a training stipend. ONLY count the 
portion that pays for living expenses if applicable.  

o Added to WIC 
 The Special Supplemental Nutrition Program for Women, Infants, and Children - 

better known as the WIC Program - serves to safeguard the health of low-
income pregnant, postpartum, and breastfeeding women, infants, and children 
up to age 5 who are at nutritional risk by providing nutritious foods to 
supplement diets, information on healthy eating including breastfeeding 
promotion and support, and referrals to health care. 
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o Added Work for Landlord (in lieu of paying rent) (not counted as income) 
 When a person receives free lodging by working for the landlord instead of 

paying rent. 
• Appendix F – Alternatives to I-94 Card 

o Added “Permanent Resident” Card 
 Having a Green Card (officially known as a Permanent Resident Card (PDF, 6.77 

MB) allows a person to live and work permanently in the United States.  
o Added to Decision Granting Asylum 

 Form I-589 is used to apply for asylum. If it is approved, that individual would be 
eligible for LIHEAP.  

 Form I-797 is a notification/communication form, used simply to notify LIHEAP 
customers of a decision (or otherwise communicate information) made on a 
particular application. It, in-and-of itself, is not a fillable form that is completed 
for approval. Therefore, it appears that the decision made on a citizenship 
application, that might be communicated on an I-797 would indicate whether or 
not a customer was qualified/eligible. If someone presented an I-797, you would 
have to know what it is that they applied to get. 

 Details on I-797 - https://www.uscis.gov/i-797-info  
 Details on I-589 - https://www.uscis.gov/i-589 

o Added Exchange Students 
 A student visa or other formal documentation. Send to State office for review. 

• Appendix G – Heating System Installation Standards 
o Deleted from Manufactured Homes 

 All furnaces installed in manufactured homes must be two-pipe, high-efficiency 
units. 

o Deleted from Fuel Lines 
 Use a combustible gas leak detector to check all gas lines, including flexible brass 

and flexible copper, for leaks.  

https://www.uscis.gov/greencard
https://www.uscis.gov/sites/default/files/USCIS/Green%20Card/GreenCard_Comparison_EN.PDF
https://www.uscis.gov/sites/default/files/USCIS/Green%20Card/GreenCard_Comparison_EN.PDF
https://www.uscis.gov/i-797-info
https://www.uscis.gov/i-589

