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Go to www.jdwportal.iowa.gov. 
 

Enter your login credentials. 

 
 

 
In the left-hand navigation bar, click on “COMMUNITY ACTION FIP”. 

 
 

http://www.jdwportal.iowa.gov/
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Click on “LIHEAP FIP LIST” (in red).  
 

 
 

 
 
A new window will open with recent search results. The Award Report shows the person’s last 
name, first name, FIP benefit amount, address, county code, and zip code.  
 
On the top right, the File Date will list the month and year of the report you are viewing. We 
anticipate this update the first week of each month.  
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At the bottom of the page, you will see three tabs: Award Report, Detail, and County Info.  

 
 

 
 
Below, is the screen you will see when you click on Detail. It is simply another way to view the 
award report.  
 

 
 

 
 
The County Info tab lists the name of each county in Iowa with its corresponding county 
number. 
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To search for a different name, go to the upper left-hand of the screen and click on the Refresh 
button (next to Track).  
 

 
 

 
 
After clicking on Refresh, the window below will open. You will notice that the previous search 
is listed in the right-hand field (CLARK%).  
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To search for last name beginning with SPEN, enter SPEN% in the field below (% is the 
wildcard character). Click on the > arrow. 
 

 
 

 
 
SPEN% is now in the right-hand field. The far left also indicates that the search will be for 
names beginning with SPEN. 
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After entering values for the last name, click on “Enter value(s) for County #” in the far left 
(County #94 is the default and will likely need to be changed). 
 

 
 

 
 
In the far right, click on “94” to highlight it. Then click on < to remove County 94.  
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In this example, we are searching in County 77. Enter 77 in the field below.   
 

 
 

 
 
Click on the > key. County 77 is now in the far right column. Click OK when ready to search for 
names beginning with SPEN in County 77.  
 
NOTE: You can leave the county field blank and search all 99 counties, if preferred. 
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The Award Report will update with the new search criteria. Repeat this process for additional 
searches.  
 

 
 

 
 
 
When done, X out of the pop-up window.  
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Then LOG OUT of the main window. You MUST LOG OUT (do NOT simply X out of the 
window), otherwise, the system thinks you are still searching.  
 
We can ONLY have 10 people logged in at one time. So, please quickly search and log out. 
Thank you! 

 
 




