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Deaf Services Commission of lowa Celebrates 35 Years with
New Website and Videophone Technology

DES MOINES, lowa — Deaf Services Commission of lowa (DSCI) of the lowa
Department of Human Rights is proud to announce an enhanced, newly designed
website featuring information in American Sign Language (ASL) and access to
Commission services through new videophone technology.

Access to language is a basic human right, and providing critical information to deaf
persons in their native language greatly enhances understanding. Tax law changes,
timely information about medical issues like H1N1, becoming familiar with the US
Census and what it means are all examples of information that most citizens take for
granted. DSCI is committed to providing information in ASL, allowing Deaf citizens to
access news that most people learn about incidentally. Our newly designed website
features embedded videos which are closed captioned and/or signed in ASL
www.deafservices.iowa.gov.

Deaf Services Commission of lowa is also pleased to announce new videophone
technology in our offices. Videophones produce a video image on screen that allows
people to make “phone” calls by signing to each other. This technology allows Deaf and
hard of hearing people to communicate more efficiently and more naturally. Citizens
have commented that videophone access is extremely helpful, less stressful to use, and
provides equal access to services and information. Staff videophone numbers are listed
on the agency’s website www.deafservices.iowa.gov.

About 10% of lowa’s population experiences some range of hearing loss. Deaf Services
Commission of lowa strives for more effective ways to serve lowa’s citizens. Providing
services and information in someone’s native language is a giant step forward.
Videophones and informational videos in ASL support equal access for Deaf and hard of
hearing citizens with diverse perspectives, experiences, and abilities.

About the Deaf Services Commission of lowa (DSCI)

Deaf Services Commission of lowa was established in 1975 under the Department of
Public Health to plan, coordinate, and establish service projects to meet the needs of
Deaf and Hard-of-Hearing lowans. In 1986 it was reorganized to become a Commission
in the lowa Department of Human Rights. The Commission is proud to be celebrating 35
years of serving the citizens in the state of lowa.
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The new site was designed and built in partnership with lowa Interactive, LLC, under
contract with the State of lowa.

About lowa Interactive

lowa Interactive is the Network Manager for lowa.gov, the official Web site of the state of
lowa. The Web site is designed to help lowa government entities Web-enable their
information services and it is a collaborative effort among the IOWAccess Advisory
Council, the Department of Administrative Services, Information Technology Enterprise,
and lowa Interactive, LLC. The IOWAccess Advisory Council is directly responsible for
lowa.gov. lowa Interactive operates, maintains, and markets lowa.gov and is part of
eGovernment firm NIC's (NASDAQ: EGOV <http://www.nicusa.com/> ) family of
companies.

About NIC

NIC Inc. (NASDAQ: EGOV) is the nation's leading provider of official government
portals, online services, and secure payment processing solutions. The company's
innovative eGovernment services help reduce costs and increase efficiencies for
government agencies, citizens, and businesses across the country. NIC's family of
companies provides eGovernment solutions for more than 3,000 federal, state, and local
agencies that serve 97 million people in the United States. Additional information is
available at http://www.nicusa.com.
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