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Governor Kim Reynolds 
Lt. Governor Adam Gregg 

San Wong, Director  
 
 
 

 
Iowa Department of Human Rights (DHR) Board 

Minutes of Regular Meeting 
September 27, 2017 

 
Lucas State Office Building, 321 E. 12th St., Room 201 Des Moines, IA 50319           
10:30-noon 
 
Attendance 
 
Members Present  

• Floyd Winter, Chair  
• Clair Rudison, Commission on the Status of African Americans 
• Nathaniel Garrels, Commission of Deaf Services 
• Marlu Abarca, Commission of Latino Affairs (phone) 
• Judge Jeff Neary, Criminal & Juvenile Justice Planning Advisory Council (phone) 
• Karen Mackey, Commission of Native American Affairs  
• Elizabeth Coonan, Commission on the Status of Women  
• Michelle Ray-Michalec, Commission of Persons with Disabilities (phone) 
• LaSheila Yates, Public Member (phone) 
• Rep. Terry Baxter (ex-officio) 
• San Wong,  DHR Director (ex-officio) 

 
Members Absent 

• Anna Brown, Commission of Community Action Agencies 
• Peggy La, Commission of Asian and Pacific Islander Affairs 
• Senator Jason Schultz (ex-officio) 
• Senator Rita Hart (ex-officio) 
• Rep. Phyllis Thede (ex-officio) 

 
DHR Staff Present 

• Steve Michael, Administrator, Division of Criminal & Juvenile Justice Planning 
• Bill Brand, Administrator, Division of Community Action Agencies 
• Monica Stone, Administrator, Division of Community Advocacy & Services 
• Sonya Streit, Central Administration 
• Jim Mezera, Fiscal Officer 
• Tina Shaw, Office of Asian & Pacific Islander Affairs 
• Kristen Corey, Office on the Status of Women 

 
Others Present 

• Jeff Reese, ASL Interpreter 
• Peggy Chicoine, ASL Interpreter 
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1. Call to Order and Introductions 

 
Chair Winter called the meeting to order.  A quorum was present.  Introductions were made.   

 
2. Action Items:  

 
a. Mackey moved to approve the June 13, 2017, minutes, seconded by Garrels.  

Motion carried.  
 
3. Board Member Updates 
 

a. Commission of Persons with Disabilities 
Ray-Michalec:  The Commission will meet on Friday, September 29, 2017. 
 

b. Commission on Status of African Americans 
Rudison:  Attended a community meeting for members of the Democratic Republic of 
the Congo.  Attended a national convention in Des Moines with the Liberian 
community.  Participated in the Iowa African-American Hall of Fame Banquet. 
 

c. Commission of Native American Affairs 
Mackey:  The Commission is working on issues in prison so inmates can practice their 
religion.  The Commission is formalizing a letter to high schools regarding the use of 
Native Americans as the name for mascots.   
 

d. Commission of Latino Affairs 
Abarca:  The Commission will induct three honorees in its First Iowa Latino Hall of 
Fame ceremony on October 7, 2017, at the State Historical Building.   
 

e. Commission of Deaf Services 
Garrels: The Commission met in August. The Commission is concerned about how 
the Office of Deaf Services is serving the deaf community and the amount of time 
allotted for it.  
 

f. Iowa House of Representatives 
Representative Baxter:  No special session was called for 2017. The governor will 
borrow $13 million from reserves.  The economy is still growing.  The Revenue 
Estimating Conference had projected higher economic growth than what Iowa is 
actually experiencing.  A status quo budget is expected moving into the next legislative 
session.  
 

g. Commission on the Status of Women 
Coonan:  The Iowa Women’s Hall of Fame Induction Ceremony was held with some 
protestors present.  The Commission is discussing ways to process nominations and 
awards for the Iowa Women of Achievement Bridge. The Commission will review 
priorities for the upcoming legislative session.   
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4. Department Update  
Director Wong:  Jim Mezera was hired as the Accountant 3 Supervisor (Fiscal Officer).  The 
department will look for a candidate to replace his old Accountant 2 position.   
 
FY2019 Budget  
The executive team met with the Department of Management and discussed the FY2019 
budget request.  
 
Abarca asked about the Youth Leadership Forum.  Stone noted that the federal funding 
changed for DHR’s partners (Vocational Rehabilitation and the Department of the Blind). The 
Youth Leadership Program used to be a one-week residential program in one place; the 
federal programs wanted it to be statewide.  The opportunities for leadership still exist through 
Vocational Rehabilitation and the Department for the Blind, but not in one week or at one 
place, although it was discontinued in DHR.  Director Wong stated that DHR has a broader 
focus on youth initiatives called the Youth Empowerment Program that pulls together available 
resources and will be more impactful to Iowans.    
 
Rudison asked why there was no funding for drug courts and the Juvenile Justice Reform 
project.  Michael clarified that drug courts still exist, and that the funding was for completing 
an evaluation project for drug courts.  The Juvenile Justice Reform Initiative was a three-year 
federal demonstration project that has ended, but the division continues to do that work at a 
slower pace.   
 
Mackey asked about the Prison Elimination Project.  Michael explained that it was a federal 
mandate to ensure compliance by the Iowa correctional facilities.  All facilities are in 
compliance, and the project is winding up.   
 
Rudison moved to approve the 2019 budget, seconded by Mackey.  Motion carried.   
 
FY2017 Annual Report  
 
The Board was provided a draft of the FY2017 Annual Report on DHR’s activities, operations, 
and accomplishments.  Coonan moved to approve the Annual Report, seconded by Rudison.  
Motion carried.  
 
 

5. DHR Division Updates 
 

a. Division of Community Advocacy and Services (CAS)  
Stone: 

 
• CAS has focused its work in four categories:  civic engagement, communication, 

government access, and youth leadership. 
 

• CAS has seen an increase in requests from individuals and businesses for 
services.   

 
• The Iowa Talent Bank is a database that was initiated by the Friends of the 

Commission on the Status of Women for women who are interested in serving on 
local boards and commissions given the gender balance law.  DHR is facilitating 
the planning and development of using technology to expand the Talent Bank that 
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would be useful for boards and commissions, nonprofits, government, private 
sector, and potentially others.   
 

• DHR made a video of human rights in Iowa—the history, the present, and how to 
engage Iowans in next steps.  Once the video is final, it will be distributed and used 
at various venues such as the State Historical Building and Department of Cultural 
Affairs, Department of Education, and other communities.  

 
• Tina Shaw is the new Executive Officer for the Office of Asian & Pacific Islander 

Affairs. She will be the lead in civic engagement initiatives.   
 

 
b. Division of Community Action Agencies (DCAA)  

Brand: 
• The federal budget year begins October 1. Congress has not passed next federal fiscal 

year’s budget but has passed temporary funding through December 8.  This will 
present a challenge for local community action agencies.  DCAA will manage the funds 
to ensure that local agencies have resources to serve Iowans.  Iowans may still apply 
for Low-Income Home Energy Assistance (LIHEAP) pending the release of the federal 
funds.   
 

• The DCAA Weatherization program is offering statewide weatherization training to 
provide Quality Control Inspector training and certification to local agencies as 
required by the U.S. Department of Energy. 

 
• The U.S. Department of Energy recently issued new guidance to states regarding 

health and safety regulations for the Weatherization standards.   Staff are now 
reviewing the guidance to assess what changes will need to be made in our program 
rules. One major change will require all local agencies to have staff trained and 
certified to remove vermiculite insulation for testing for asbestos.   

 
• The DCAA participated in a year-long Community of Learning on Two-Generation 

Strategies.  The core team of the DCAA Family Development and Self-Sufficiency 
(FaDSS) staff, along with DHS and IWD representatives, have been receiving 
technical assistance from the federal team, and has developed an action plan that will 
continue forward.  Plans are in development for a pilot project that will implement some 
systems changes in the FaDSS program designed to serve families better.  In further 
support of our Two Generation initiative, DCAA received a technical assistance grant 
to develop and implement strategies for data integration among programs and 
agencies.   The intent of this effort will be to better organize, share and analyze data 
from various sources to improve our measurement of program outcomes. 

 
• The Department of Health & Human Services developed and implemented a set of 

organizational standards that they want all community action agencies across the 
country to work toward.  Standards were developed in the core organizational areas 
such as human resources, fiscal management, strategic planning, board governance, 
customer satisfaction, etc.  Iowa is one of few states where all 17 local agencies were 
100% in compliance with all of the standards.   
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c. Division of Criminal and Juvenile Justice Planning  (CJJP) 
Michael: 
• The NAACP is conducting a Summit on Justice and Disparities on October 10 at the 

FFA Enrichment Center in Ankeny.  A CJJP staff member will give a presentation 
regarding minority girls in the juvenile justice system.  
 

• Smart on Juvenile Justice is a two-year planning grant that CJJP received.  In the first 
year, CJJP completed an assessment of the current juvenile justice system in Iowa.  
National technical assistance providers will do a roll out of the assessment with 
recommendations.  Next year will involve putting the recommendations in place, and 
will highlight the improvements made in juvenile reentry project as well.   The Smart 
leadership team and the Lt. Governor will participate in the presentation of the 
assessment and recommendations, to be scheduled in early November.   

 
• Last year, the Criminal Justice Information System (CJIS) budget was reduced by the 

legislature from $1.345 million to $1 million.  If the infrastructure appropriations 
continue to be insufficient, justice agencies will not be able to use the real-time system 
and return to a slower paper process.  

 
6. Next Meeting – will be scheduled for early December. 

 
7. Adjournment  – Abarca moved to adjourn, seconded by Garrels. The motion carried.  Meeting 

adjourned at 11:54 a.m. 


