
MINUTES  
COMMISSION ON COMMUNITY ACTION AGENCIES 

Tuesday – August 13, 2019 – 12:00 P.M.  
Conference Call 

Originating from the Lucas State Office Building 
321 East 12th Street, Room 208, Des Moines, IA 50319 

 
 
Commission Members present: Mary Whisenand (Chairperson-via phone), Ajit Kumar (Vice-
Chairperson-via phone), Kelly Busch (Secretary-via phone), Leland Shipley (via phone), John 
Murphy (via phone) 
 
Commission Members absent: Anna Hilpipre, Anna Brown 
 
Staff Present: Bill Brand, Christine Taylor, Greg Pieper, Donna Bura 
 
Others Present: Lana Shope, Executive Director-ICAA, Roger Pavey, Executive Director-
Community Action of Eastern Iowa (via-phone) 
 
 

I. Call to order-Mary Whisenand called the meeting to order at 12:03pm. 
 

II. Introductions- Introductions were made and a quorum was established.  
 

III. Approval of the Agenda- Kelly Busch moved that the agenda be approved and Ajit 
Kumar seconded the motion. All commission members present voted aye. The motion 
carried. 

 
IV. CSBG State Plan Review: Greg Pieper explained the CSBG State Plan process and 

notice. Greg emailed the CSBG State Plan draft, the notice of the public inspection 
and comment time period, the public hearing date and the state plan content summary 
document to Commissioners, community action agency Directors and ICAA on July 
22, 2019. The notice was also listed on the DHR website, posted at the Lucas State 
office building, and printed in the Des Moines Register on July 23rd. The public 
inspection and comment period was from July 29th through August 8th. The DCAA 
did not receive any comments during that period. The public hearing was held on 
August 9th and no one attended the hearing. The 2019 ACSI Report has not been sent 
to us as of today. We will submit the CSBG State Plan to OCS without the ACSI 
scores in our development process. In the five subsections that the scores would be 
addressed, it will state that we will review the scores with the DCAA Commission 
and ICAA when they are made available to us.  

 
V. Approval of FY20 CSBG State Plan- Ajit Kumar moved that the CSBG State Plan 

be approved and Leland Shipley seconded the motion. All commission members 
present voted aye. The motion carried. 

 



 
VI. LIHEAP State Plan Review: Christine Taylor informed the Commission that every 

year the LIHEAP program must submit a state plan to the US Department of Health 
and Human Services by September 1st for approval. The state plan outlines the 
framework of the LIHEAP program in Iowa for the upcoming year that runs from 
October 1st thru September 30th. A draft of the FY20 LIHEAP State Plan was sent to 
the community action agency Directors, LIHEAP Coordinators, ICAA, Area Agency 
on Aging, DHS, and the Community Action Agency Commissioners on July 16, 
2019. It was also posted to the LIHEAP website, DHR Facebook page and Twitter. 
Comments on the plan were taken until August 1st and the public hearing was also 
held on August 1st. Comments were submitted by one community action agency 
Director, one LIHEAP Coordinator, and one private citizen. The private citizen 
attended the hearing and provided verbal comments.  
 
Christine Taylor explained the substantive changes that were made in the LIHEAP 
State Plan. The following changes were made to the plan: 

• Page 12, section 4.7-3rd sub section. Three answers were changed from yes to 
no in order to receive crisis assistance. A family does not have to have a shut 
off notice (must have imminent threat of shut off), have medical necessity, 
and have faulty heating and cooling equipment to be eligible for crisis 
assistance. 

• Page 13 on top of the page. Regarding eligibility for renters in subsidized 
housing, the answer is changed from no to yes to indicate that renters must 
have an energy burden to qualify for assistance. 

• Page 15, section 4.12. The maximum annual crisis benefit was changed from 
$3,000 to $3,650. 

• Page 15, section 4.13. Clarifications of “heaters” to “electric portable space 
heaters” with no limit on number per household except up to the expenditure 
limit. 

• Page 16, section 5.5. The 3rd bullet should be checked in regards to 
Weatherization and temporary housing. 

• Page 22, section 9.1. Additional information in the description box to include 
that there are circumstances when a household can be paid directly. We will 
also allow payment for portable propane tanks. 

• Page 26, section 11.5. The word “transcript” will be changed to “comments”. 
• Page 27, sections 12.5 & 12.7. Listing that the appeal and hearing procedures 

are on the DHR website. 
• Page 30, section 14.3. Text will change to indicate a decrease in funding for 

the Weatherization Program. 
• Page 35, section 17.3. Text in the other box will reflect that Iowa State issued 

Photo IDs will be allowed as proof of identity. 
• Page 36 sections 17.7. The 4th bullet was unchecked and language was added 

that vendors are verified through the System for Award Management and is a 
federal requirement. 

 



Christine Taylor listed other issues and comments that were received by the DCAA 
that will be reviewed and discussed with work groups and agencies throughout the 
year. They are as follows: 

• Automatically qualifying FIP recipients. 
• Not requiring a note from a healthcare provider for SSDI recipients for an air 

conditioner. 
• Data collection for home visits. 
• Underrepresented population demographic data to share for outreach. 
• Stationary camper requirements. 
• LIHEAP application methods. 
• Prompt payments to vendors. 
• Additional Assessment and Resolution training. 
• Child support amount calculated in the gross income. 

 
Mary Whisenand commented that she was happy to have public input about the      
LIHEAP State Plan. Roger Pavey added that it was a great experience working with 
the LIHEAP staff. 
 

VII. Approval of FY20 LIHEAP State Plan- Kelly Busch moved that the LIHEAP State 
Plan be approved and Ajit Kumar seconded the motion. All commission members 
present voted aye. The motion carried. 

 
VIII. Election of Officers- The nomination committee proposed the names for approval of 

officers. John Murphy for Chairperson. Kelly Busch for Vice-Chairperson. Ajit 
Kumar for Secretary. Leland Shipley motioned that the officers be approved and Ajit 
Kumar seconded the motion. All commission members present voted aye. The motion 
carried.  

 
IX. Other Items- Mary Whisenand shared that she volunteered at the ICAA booth at the 

Iowa State Fair with Anne Bacon, Executive Director at Impact. They were visited by 
the Governor and Senator Chapman and received a lot of good feedback from the 
public. Lana Shope and Bill Brand thanked Mary for volunteering at the booth.  
 
The next Commission meeting will be on November 1, 2019 at 8:30am at the Lucas 
State Office Building, room 201. 

 
X. Adjournment- Mary Whisenand adjourned the meeting at 12:42pm. 

 
Respectfully submitted 
Donna Bura 


