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[bookmark: _GoBack]DEAF SERVICES COMMISSION OF IOWA
Commission Meeting
Monday, September 9, 2019
Davenport Public Library
321 N Main Street, Davenport, Iowa
10:00 a.m. – 1:00 p.m.

Members present: Dirk Hillard and Telina McKenna-Quintana

Staff members present:  Jill Fulitano Avery, Executive Officer, Office of Deaf Services and Linda Scott, Secretary

Staff members absent:  Monica Stone, Deputy Director/Administrator, Community and Advocacy Services (CAS) Division; San Wong, Director, Iowa Department of Human Rights, ex-officio

Interpreters:  Jennifer Gerischer, Laura Lord and Holly Shannon

The commission meeting was called to order by Dirk Hillard at 10:04 am.  Commissioners, staff and interpreters were introduced, visitors recognized and ground rules established. 

Approval of Minutes from June 24, 2019 Meeting: 
MOTION #20-01:  There being no changes or deletions, minutes stand approved as presented. McKenna-Quintana/Hillard   All in favor.  Motion carried.

Office of Deaf Services/DHR Report:  Fulitano Avery reported:
· She was asked to check on status of appointing new commissioners.  The person who was in the position of making appointments to boards and commissions has left the Governor’s office and the position is in transition.  She’s been told that there are no applications on file for the commission.

Hillard is aware that a couple of people have made application – one from Council Bluffs and the other from Des Moines and are anxious to be appointed.  Fulitano Avery suggested that he contact the Governor’s office to check on the status of those applications and appointments.

Hillard asked if we are awaiting appointments/applications, can we have temporary commissioners until the Governor makes the appointments. He was told that the law doesn’t allow for that.

McKenna-Quintana asked how long it might take to get back to a full commission and asked about the guidelines for appointment – gender balance, demographics, party affiliation, etc.  Fulitano 

Avery thought that with so many openings on the commission, anyone who has made application would have a good chance of appointment.

· The office was able to provide a donation of $550.00 to Deaf Iowans Against Abuse (DIAA) for this summer’s Deaf Camp.  The donation provided a dinner for the Camp.   
· Fulitano Avery attended the Iowa Utilities Board (IUB) meeting this past week and provided minutes from the meeting to everyone.
· Fulitano Avery attended the Early Hearing Detection Intervention (EHDI) meeting.  The group meets three times a year.  Each member is asked to be on a subcommittee and   she’s been appointed to the subcommittee on Data.
· Fulitano Avery had a call from the Department of Transportation (DOT) on the legislation that just went through for people who voluntarily want to have either “Deaf” or “Hard of Hearing” status on their license and then, additionally, law enforcement would have that information on their system in their cars so it would come up in their vehicles when they pull someone over.  

The DOT has 18 full-service DOT centers.  A full-service center means that they do the driving test and take on the complicated issues like if someone has a sanction or an accelerated issue regarding their driving.  The other 88 offices providing driving services are located in the County Treasurer’s Offices across the state where they provide basic services.  

The 18 full-service centers have big screens where it was recommended the office provide information similar to Vlogs on the new legislation.  A Deaf individual would provide the signing of the messages along with captioning.  If the DOT wanted recommendations on who to use for the signing, the office could provide that information.  In the 88 offices they would erect a poster with pertinent information.  Brochures would be printed, too, for distribution at the facilities.

Fulitano Avery asked the DOT what other states were doing.  DOT did a survey and found that there were no other states doing anything like this, which would mean that Iowa would be the first state in the nation to use screens and provide effective communication in the remainder of the offices and into the community by posting the posters and providing the brochures.

McKenna-Quintana felt that the commission should think about this more to make sure we set a good example and model for others who might see what we’ve done.  Posters need to be very clear and visual.  Deaf-blind access should be taken into consideration, especially when printing the posters, thinking about the background and the colors used.

The office and commission needs to think about what everything is going to look like and think about the individual who would be asked to provide the Vlog, how the background would look and the way the individual would dress for everyone to be able to see them.  When the Vlog is put together, it should be shown to some community members, Deaf, Hard of Hearing and Deaf-blind
to make sure that it’s accessible to them and then give our formal stamp-of-approval before it’s released throughout DOT.

Fulitano Avery asked that they begin to think about the Vlog, the poster and the brochure and the sooner they can get the information to her, the better, as DOT is ready to go on this project.  They have their own print shop so they can easily get the information printed and in to the offices and through the commission when Deaf Services Commission of Iowa (DSCI) is ready to go.

Strategic Planning:
· Hillard suggested that the commission hold off on a Strategic Plan until there is a full commission.  McKenna-Quintana thought that the two commissioners could discuss a vision for the future, and possibly put together a rough outline, but nothing should be decided until there are more commissioners.
· Discussion took place on complaints that have been filed through the Sign Language Interpreters and Transliterators Board with no action taken on those complaints.  The community doesn’t understand why there’s been no action taken when they’ve received complaints.
· McKenna-Quintana asked if there had been any improvement made on communications access for patients at MercyOne.  Fulitano Avery didn’t have an update, but she didn’t think there had been any progress made, but MercyOne is probably not the only hospital having issues. Hillard advised that a few different states have passed a law that had protected hospitals and saying that they cannot use Video Remote Intepreting because of state licensing.  If you don’t have a license in the state that you’re providing services in then you can’t provide services.  He thinks Michigan is one that had that law and they got strict with it.  Iowa might check into that. McKenna-Quintana felt it would be nice if Iowa would do the same thing.  That way the hospital would be stuck and wouldn’t be able to say “oh well, too bad we only have VRI and that’s what you have to use” but you know it’s written in black and white in the law that there is another option.  Tends to always be for the Deaf people who have to advocate for themselves. 
Fulitano Avery asked what the commissioners think about capturing their ideas in a Position Paper.  The commission is supposed to do this anyway every two years and present it to the legislature. The commission could say “these are the things that are important to Deaf and Hard of Hearing individuals”.  It would have to be written up, and Fulitano Avery would help in drafting the language that would be needed.  The commission could even collaborate with other parties to 
provide the paper.  It could be a very positive and powerful way of putting out your concerns and views even if we had other collaborators too. 
McKenna-Quintana asked Fulitano Avery to send information that they could look over and get some ideas to start thinking ahead.  Hillard agreed.
Fulitano Avery thinks that once the paper is put together, there could be a Vlog of it and it could go out that way.  She will send out the information for the next meeting.  These are rough ideas of what is important right now.  There are a lot of ideas, but these are some primary ones and then start looking at something in writing to look to for in the future.
Public Comment:
Gretchen Brown-Waech wouldn’t mind helping draft the position paper.  Basically there’s a provision in the law for a subcommittee.  She asked if the commission or department had anything like that.
Fulitano Avery:  Commissioners can ask others to collaborate and work with them.  The questions that Hillard had asked about temporary commissioner appointments, but this is a good idea where we could collaborate and have subcommittees that the commission could bring others in too.  They wouldn’t be able to vote, but they could help carry out the work.

McKenna-Quintana:  I think that would be good to have a subcommittee.  She asked what type of subcommittee would be appropriate.
Fulitano Avery:  You talked about working with Area Education Agencys – that could be a subcommittee.  Any topics that have been discussed today and in prior meetings, could have a subcommittee assigned, with the commission naming the subcommittee something like Training and Education where you would work with different governmental or non-governmental agencies.  It gives the commission a lot of flexibility to go in any direction you would like to go.  Fulitano Avery would be happy to work with the commission on that, too.  It’s whatever you want to decide to do with that.
McKenna-Quintana:  I think we could get a lot done by doing that if we have a subcommittee.  But the problem is if we decide on a subcommittee, it would have to be approved by DSCI.  Fulitano Avery pointed out that Hillard and McKenna-Quintana are the commission and they could make that approval.  
Hillard would like to invite the Iowa School for the Deaf (ISD) and DIAA to become involved by inviting them to the next meeting on November 4th. 
Brown-Waech wondered if it might not be a good idea if you invited people who have made application to become a commissioner so they can become involved until the Governor’s office starts making appointments again.
The point of a subcommittee is to bring people to the table – that’s it.  And if you invite those people who have already made application and are interested in being a commissioner, then they’ll know when they finally are approved to become a commissioner, they won’t have to catch up as much, they’ll already have that knowledge. Remember, these committee members are strictly volunteer and they cannot be reimbursed for mileage, meals or lodging.
McKenna-Quintana asked if there was a limit to the number of people involved.  Fulitano Avery noted there wasn’t a limit, but suggested that they keep it manageable.
Hillard added that he and McKenna-Quintana could work together to make sure we’re not both asking the same people and we’ll get a couple of lists and get that taken care of.  McKenna-Quintana felt that would be a good start.  Hillard said they should go ahead and set up a subcommittee at the next meeting.
Hillard questioned whether those living outside the state of Iowa could apply to become a commissioner.  He had read something about anyone living within a 30 mile radius could apply and possibly be appointed.  Fulitano Avery advised that that was incorrect here in Iowa.  One must life in the state to be on any of the DHR commissions.
Announcements:
· Herschel Jackson shared that the Quad Cities area will have their first Deaf Expo on November 2nd.  There will be interpreter workshops, a lot of different booths and it is open to the public.  In the evening there will be a Deaf performer by the name of Aaron Loggins and he will be singing and performing that night.  Flyers were provided for everyone to share.
· McKenna-Quintana reminded everyone of the Weekend Wipeout to be held on Saturday, October 5th in Palo, Iowa.   Costs are reasonable and there’s still time to register.  Adults and children, along with pets (on a leash) are welcome to attend.
· November 21st there will be a Thanksgiving dinner; the same as last year.  This event will be held at the Vittoria Lodge, 7200 NW 2nd Avenue, Ankeny Iowa from 5:30 p.m. -7:30 p.m. Everyone is invited.  
· Brown-Waech:  There’s a group of Deaf and interpreters that have been partnering to do presentations to the community.  Mostly Deaf, but it’s related to communication access giving the Deaf community a few more tools to advocate for themselves. There will be another meeting in 
Waterloo soon and then another in Gilmore City.  Most of presentations are in November.  Exact dates will be forwarded to Fulitano Avery.  
There being no further business before the commission, meeting adjourned at 11:04 a.m.

_____________________________________     ______________________________________
Dirk Hillard, Vice Chair                                               Linda Scott, Secretary
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