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DEAF SERVICES COMMISSION OF IOWA
                                       	                          Commission Meeting
                                                                Monday, June 24, 2019
         	                                                  Iowa City Public Library
	                                      123 S Linn St., Iowa City, Iowa 52240
                                                                10:30 a.m. – 1:00 p.m.

Members present: Jennifer Keaton, Dirk Hillard and Telina McKenna-Quintana

Staff members present:  Jill Fulitano Avery, Executive Officer, Office of Deaf Services, Monica Stone, Deputy Director and Administrator, Community Advocacy and Services (CAS) Division and Linda Scott, Secretary

Staff members absent:  San Wong, Director, Iowa Department of Human Rights, ex-officio

Interpreters:  Laura Amundson and Amy Williamson

SSP for Jennifer Keaton:  Stacey Teltser 

The commission meeting was called to order by Vice-Chair Keaton at 10:31 am  Commissioners, staff and interpreters were introduced, visitors recognized and ground rules established. 

Approval of Minutes from November 2, 2018 Meeting: 
MOTION #19-06:  There being no changes or deletions, minutes stand approved as presented. McKenna-Quintana/Hillard   All in favor.  Motion carried.

Office of Deaf Services/DHR Report:  Fulitano Avery reported
· She was able to attend the December LeadK meeting in Johnston 
· April 3, both Fulitano Avery and Stone met with the Department of Transportation (DOT)
                          about a bill that was passed on voluntary identification of Deaf or hard of hearing on 
                          driver’s licenses
· April 11, attended the Early Hearing and Detection Intervention (EDHI) meeting
· May, Fulitano Avery sent out a Proclamation for Hearing Loss Awareness Month.  This commission puts out two (2) Proclamations – one for Deaf Awareness Month and one for Hearing Loss Awareness Month.  
· June 14, Fulitano Avery attended the Dual Party Relay meeting
· June 18, met with the Iowa International Center, a non-profit agency, who hosts people from all over the world.  They were hosting a group of delegates from Africa and Haiti and those individuals run agencies for people with disabilities.  This meeting had a member who was Deaf.

The organizer of the group asked Fulitano Avery to spend one of her evenings with the 
individual who was Deaf as well as someone from the community over dinner.  Melissa 
Lewis, a Deaf attorney from Bayard, drove in to meet with them and had a good discussion 
about how things worked here in Iowa with Deaf and hard of hearing.  Fulitano Avery I will be
sending out information to Africa about what the commission does and what advocacy efforts 
are going on.  

Upcoming meetings: 
· Fulitano Avery and Stone will meet with MercyOne hospital staff, as there seems to be an issue on the shortage of in-person interpreters at MercyOne.  They will not only talk about Deaf and hard of hearing issues, but also issues on disabilities people are experiencing.  Meeting is set for next week

Gretchen Brown-Waech is also working with MercyOne, but understands that the same thing is happening all over Iowa with hospitals and medical professions in general, becoming a bigger issue than just MercyOne.  It’s an issue of language access and culture and that’s rare.  She is focusing her time and energy, for now, on trying to solve this particular problem, but there’s a lot of resistance.  Brown-Waechs’s next step would be to compile a list of interpreters that have been vetted and screened by the Deaf community who are appropriate and approved for interpreting in the medical field.  This list would be given to MercyOne.  They’ve said that they will contract with those interpreters, but up to this point, they have contracted with only one to two interpreters and if they’re not available, that becomes a problem.  It’s important that we get a list of people as a community that the community approves of and hopefully this is something that can be done in all areas around the state.
 
· Meeting with Lori Sporrer, as there was an issue identified with Iowa Utilities Board (IUB) at the Dual Party Relay meeting involving people with hearing loss and physical disabilities.  Fulitano Avery asked if, with her disability experience, she could be of help to her in ways that people with physical disabilities could also be assisted.  That meeting is set for next week, as well.
· Recently met with Brown-Waech in the Office of Crime Victim Assistance where they discussed the MercyOne situation.  Fulitano-Avery said that when there’s an issue going on, the more people that you can have advocating, the better.  
· Highlighted the meeting with DOT regarding HF643.  She thanked Shirley Hampton, Iowa Association of the Deaf (IAD) President, for her input.  A copy of the legislation was distributed to the commission.

The legislation does not change what’s on the physical license plate, but only makes a 
change, at the request of the individual, that they be identified as Deaf or hard of hearing
on their personal driver’s license. So if, and when, someone is pulled over by a police 
        officer, that officer can see that noted on their driver’s license as being Deaf or hard of hearing.

Hampton would like to see a number or code of some kind used so that it didn’t just say Deaf or hard of hearing, however the DOT has said that to do that, they would have to change a number of things in their database system and it could be quite costly. 

Hampton also offered a suggestion that law enforcement personnel be trained on the identification on the driver’s license.  Unfortunately, there is no training required at this time, nor is there any money associated with such training.  What was in this bill was there would be awareness created between the Deaf Services Commission of Iowa and that means office as well, and DOT, letting people know out in the community that you can have this voluntarily placed on the driver’s license.

This was a first meeting, and there may be things that can be done to make law enforcement more aware of the change, but right now, meetings will be ongoing.

Stone added that the DOT may be working at driver’s license stations to adapt the television screens to provide additional information through American Sign Language (ASL) for any Iowans waiting in the lobby for services.  They also talked about providing different social media directed to the Deaf and hard of hearing Iowans to let them know how the designation can be placed on their driver’s license.  Transportation issues, information security issues were also things that might be placed on social media and on the screens.

The legislation opens the door to the DOT thinking more about how they can serve Deaf and hard of hearing Iowans, not just with a designation on a driver’s license, but also making it easier for anyone to get information from the DOT through a variety of different means.

Hillard would like to know if the commission could get a copy of HF643 to be placed in the IAD Museum at Iowa School for the Deaf?  Stone said that the department could ask for an official version so that original signatures were on the display document.

· Fulitano Avery received suggestions for changing the website that mainly pertained
         to ASL and ASL classes

·  There will be a workshop for Deaf Iowans August 13-15 at Drake University in Des Moines.  Since she just received the information before coming to this meeting, she will find out more and share




Strategic Plan Update:  
The commission reviewed the existing Strategic Plan and after much discussion decided to rescind this plan and create a new Strategic Plan when there are more than three people on the commission.  

Because there seems to be a lack of applicants to serve on the commission, Hillard would recommend that a Vlog, with links, be put together advertising the need for commissioners and how they can apply to serve.  The Vlog would be placed on social media with one of the commissioners providing the Vlog for the community.  

MOTION  #19-07:  Motion that a Vlog created by commissioners, with links, be placed on social media advertising the need for commissioners and how one would go about applying for appointment to the commission.  Hillard/McKenna-Quintana   All in favor.  Motion carried.

Going back to the Strategic Plan, Hillard would suggest that the commission put together a one year Plan until the commission is at full capacity or close to it.  McKenna-Quintana asked if they go back to a one year Plan, where would they focus their efforts?

Hilliard would like to see the commission focus on #9b.   “Create an American Sign Language Interpreter major within Iowa’s universities and community colleges; provide workshops throughout the state to assist with improvement in the interpreters skills.”  He believes that the teachers coming out of the colleges are not qualified and there are not enough graduating from the Interpreter Training Programs (ITPs).  Those that do graduate are not meeting the Iowa Code and are struggling to get permanent licensure.  There is a need to improve interpreter programs statewide.

After additional conversation on the Strategic Plan, development of a one year Plan will be brought up at the next Commission meeting with feedback from the community on where they would like the commission’s concentration. 

Concerns Regarding Lack of Teachers of Deaf in Iowa:
Hillard talked about his concern for lack of teachers and recruiting teachers for the Deaf from out-of-state.  There are 13 teachers of the Deaf right now and they’re struggling to recruit.  Cedar Rapids just hired one more teaching position, but they still have two more to recruit.  He believes that Des Moines is having the same issue.  He thinks there needs to be some research done in how we can hire from out-of-state.

Hillard would like to see the commission recommend some legislation that could change the existing law regarding certification of teachers of the Deaf and hard of hearing.  An alternative qualification to get teachers certified without a one or two year wait. 

There were no further comments or suggestions at this time.

BREAK 

Letter to the Department of Education and Area Education Agencies (AEA) about Educational Interpreters: 
Hillard would like to develop a letter related to educational interpreters and concerns about language deprivation when a school doesn’t meet the requirements for certified, qualified teachers.  When schools hire temporary, licensed educational interpreters, the Deaf students who are there may not “mesh” with the interpreter not being fluent or skilled and then the Deaf student experiences language deprivation.  For example, Area Education Associations (AEAs) are hiring temporary, licensed interpreters and they’ve been doing that ongoing.  They screen them, but Hillard thinks they just hire them and they don’t really meet the requirements.

He would like to set up a meeting at the Iowa School for the Deaf (ISD), have the Department of Education (DOE) and the AEAs attend. They would ask the Iowa Association of the Deaf (IAD) to collaborate and help develop new policies and point out why these concerns are important and how they’re impacting the Deaf and hard of hearing children.  He wants to propose that the commission compose a letter, and with approval, it be sent out inviting them to a joint meeting of all of the departments and associations to discuss the subject of language deprivation and the children of the community.

MOTION:  #19-08:  Motion to have the DSCI commission compose a letter regarding educational interpreters and certification, inviting ISD, DOE, AEAs, Licensure Board through the Iowa Department of Public Health (IDPH) and IAD to attend a meeting focusing on educational interpreting.  The letter would be sent to Fulitano Avery to be sent out to all the agencies. Hillard/McKenna-Quintana   All in favor.  Motion carried.

Hampton asked how the IAD Board would be involved? Hillard would present the proposal at the IAD Board meeting noting there were concerns related to educational interpreters and having a policy established.    There seems to be a lot of finger pointing.  When he approaches ISD with a concern, they come back and say they’re just following the requirements that are already required by law.  

That’s why he wants to propose this letter and invite everyone to the table to have a discussion so that all players are recognized and the barriers presented.  Action could then be taken to propose changes coming out of this discussion.

Hillard also proposed that with a goal in a new Strategic Plan, the commission have a conversation with the DOE to let them know they have to make some changes.

McKenna-Quintana thought that the parents and teachers should be involved when we explain our concerns and the issues, making them aware of the gaps that exist.  Might it be possible to 
start with a community meeting before we really move forward so that we get the issues heard and then we have further meetings?  This could take place any time after June 30th.
Brown-Waetch :  The group voted to disband from the LeadK, because of community concerns, and we have established a new group focusing on the future of our Deaf children.  One thing that Deaf Children Now will focus on, of course, is language acquisition.  A couple of people have been working on a bill to be proposed next year that would provide money for scholarships, money for those children wanting to go to camp and can’t afford it, and money to help support teachers of the Deaf who want to attend out-of-state conferences and can’t afford it.  It would address a variety of issues.  There are only a few conferences available to those who want to attend here in Iowa.  This is a long-term project with the establishment of a 501c3 to do all of these various things.

Announcements:  
McKenna-Quintana:   
· Deaf Iowans Against Abuse (DIAA) has taken over the Deaf youth camp.  It will be held
     August 2019.  It’s free for all Deaf children, Children of Deaf Adults, or any children who    
     have hearing loss are welcome to attend.  Attendees need to provide their own    
     transportation, but if they need help with transportation, DIAA will work with them on 
     that.   It will be held in Cedar Rapids at Tanager Place.  Children from 4th to 7th grades – 10 
     - 13 years of age are eligible to attend.
Hillard:  
· Tonight, Monday, June 24th, there will be a deaf woman coming to the Mississippi Bend Area Education Agency to give a presentation on deaf mentoring in support of Deaf children.  Meeting begins at 6:00 p.m. 
· Sunday, June 30th, they will be hosting a Play - Date for Parents of Deaf Children.  This
will be held at the Quad Cities Family Center.  
· August 10, 2019, there will be a Quad Cities Deaf picnic and all are invited to attend.
Keaton: 
· IAD Conference will be held July 18-20, 2019.  It’s not too late to register
· Deaf Celebration Banquet will be held Saturday, November 17, 2019   in Cedar Rapids.
     It is still in the planning stages 
· Deaf Day at Adventureland will be held Saturday, August 3, 2019
· Keaton announced that this will be her last meeting as a commissioner.  She sent an 
     email to the Governor’s Office and talked with Fulitano Avery to let her know she’s 
     resigning from her position on the commission, effective immediately.

Schedule Future Meetings:
Monday, September 9, 2019 – Davenport – location TBD
Monday, November 4, 2019 – Council Bluffs – location TBD
Monday, February 20, 2020 – Des Moines – Lucas State Office Building
Monday, May 4, 2020 – Cedar Rapids – location TBD

There being no further business before the commission meeting adjourned at 12:40 p.m.
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_____________________________________     _______________________________________  Dirk Hillard, Vice Chair                                               Linda Scott, Secretary
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