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DRAFT
DEAF SERVICES COMMISSION OF IOWA
Commission Meeting
Friday, December 20, 2019
Lucas State Office Building – Room 422
321 E 12th Street, Des Moines, Iowa
1:30 p.m. – 4:00 p.m.

Members present: Dirk Hillard and Telina McKenna-Quintana

Staff members present:  Jill Fulitano-Avery, Executive Officer, Office of Deaf Services, Monica Stone, Deputy Director, DHR/Administrator, CAS Division and Linda Scott, Secretary

Staff members absent:  San Wong, Director, Iowa Department of Human Rights (DHR), ex-officio

Interpreters:  Peggy Chicoine and Jeff Reese

The commission meeting was called to order by Dirk Hillard at 1:37 p.m.  Commissioners, staff and interpreters were introduced, visitors recognized and ground rules established. 

Approval of Minutes from September 9, 2019 Meeting: 
MOTION #20-02:  There being no changes or deletions, minutes stand approved as presented. McKenna-Quintana/Hillard   All in favor.  Motion carried.

Office of Deaf Services/DHR Report:  Fulitano-Avery reported that since the last meeting:
· On September 13th, she participated in Polk County’s round table through Iowa Vocational Rehabilitation Services (IVRS) 
· Working with IVRS on their Deaf and hard of hearing work group that came after the round table 
· Before attending the work group, Fulitano Avery was trying to help get Deaf and hard of hearing people hired in some positions within IVRS
· October 10th, she participated in the Early Hearing Detection and Intervention (EHDI) meeting and has already sent out all the minutes from that meeting
· An update from the last commission meeting:  Fulitano Avery talked with people from Homeland Security regarding Text to 911.  The remaining counties – Scott and Pottawattamie – 
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have been having technical difficulties, but Scott County thinks they will be up and running early January 2020.  Pottawattamie County hasn’t set a date yet, but possibly sometime March to April 2020.  Fulitano Avery will reach out to them again before the next commission meeting.

Planning/Future Meeting Date:
The DHR Day on the Hill and Deaf Day on the Hill will both take place on Thursday, February 27, 2020.  Fulitano Avery will be holding a commission meeting for the Commission on Native American Affairs, Wednesday, February 26th and then on the 27th, a commission meeting for the Commission on Persons with Disabilities.  Deaf Services can schedule a commission meeting the 27th as well, but Fulitano Avery will not be in attendance.  Stone could take her place as the division’s representative if the commission should decide to meet.

Per Iowa Code, DSCI commission meetings must be scheduled quarterly, and after discussion, it was decided that a meeting date would be decided through email, but held before the end of March 2020.
 
Hillard and McKenna-Quintana would like to meet when new commissioners might be appointed. Stone advised that that could be sometime in April 2020, so it would be best if a meeting before the end of March could be scheduled to meet Code.  Anyone appointed by the Governor’s office would probably not come on to the commission before April 2020 after confirmation.

The staff and commission talked about the new application process known as The Talent Bank.  Application is easier than before.  Guest attendees Amber Tucker and Kensie Channon had applied before under the old system but had never heard anything back, so Stone suggested they reapply for Governor’s Office consideration through the new system.

Hillard will put together a Vlog for the community advising of the application change and try to answer any questions applicants might have about the new process and duties of a commissioner.

Scheduling any future DSCI commission meetings and topics will take place after the next meeting.

Public Comment:
· Brown-Waech, representing the Iowa Association for the Deaf (IAD), brought up the subject of the Department of Transportation (DOT) and driver’s license legislative issues for the deaf community.  IAD President, Shirley Hampton, thought that legislation still needed to be approved, but Fulitano Avery advised that the legislation had been approved and we were waiting for the DOT to contact us again.

Mark Lowe, Director of the DOT, has just been asked to resign so this may delay any  
         enforcement until a new director is appointed and staff put in place and updated on 
         departmental activity.

        Brown-Waech thought Hampton, and board members may have misunderstood and were 
        under the assumption that the legislation had not passed, nor been approved.  The National 
        Association for the Deaf (NAD) had asked Hampton to follow up to encourage the DOT to 
        get the legislation passed.  Brown-Waech will inform Hampton of her findings.
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· Brown-Waech made reference to the 2020 Policy recommendations on today’s agenda.  She wondered how the commission could support those points.

Fulitano Avery pointed out that this was part of the planning discussed at the last commission meeting.  At that time she heard the commission say they wanted to wait for additional commissioners to be appointed before taking any action on these items.

The two points noted today are in Draft form.  Every two years or so the commission needs to provide policy recommendations to the Governor and legislators.  After the last meeting, Fulitano Avery put together some draft language for the commission to take a look at today to see if that’s actually what they want to present on behalf of the commission. A number of things were discussed with one of those being language equality and the other Video Relay Interpreting (VRI).  
Fulitano Avery suggested that the commission might want to go in with other groups who may support these two (2) items (whether it would be IAD or Deaf Iowans Against Abuse (DIAA).  The more who might support these items, the better response they might get from the Governor’s Office and the legislature.  The commission just needs to agree and be on the same page.  
When she drafted the first items on language equality, she made it quite broad, but it supports language equality for babies born deaf to have access to both American Sign Language (ASL) and English and then support the use of in-person sign language interpreters, especially in medical settings, rather than using VRI, unless it would be an emergency.
McKenna-Quintana felt that language equality is definitely important to the deaf community. Many of the Deaf people prefer an in-person interpreter for medical settings, especially the older generation, because with the interpreter on the screen – depending on the size of the screen, they may not be able see it clearly so VRI is not a good option.  She definitely supports that item.  
She noted that the Iowa Department of Public Health (IDPH) has some language on their website on the use of VRIs in medical settings.  She would ask that the IDPH remove the notation on the use of VRIs from the language on their site.  
Fulitano Avery was not aware of this on the IDPH site and will look into it.  She will research it and feels they may have to have a serious conversation with the agency on this item.   Brown-Waech, too, indicated that the language was on the IDPH site and felt that that’s why many medical settings were more resistant to hire an in-person interpreter over using VRI services – it’s hurting the Deaf and hard of hearing patients.  She feels that if they can get the language changed on their website, the community will get better services from the medical field.
Both McKenna-Quintana and Brown Waech think that if the verbiage could be changed from using the word “prefer to using require to have effective communication within the medical setting” you would get a better response from the Deaf community when needing to access medical services.
· The second item Brown-Waech wanted to discuss was the group both her and Hillard are on which once addressed LeadK.  She had heard that Ryan Wise, Director, Iowa Department of Education (DOE) just tendered his resignation, which will probably delay anything this group has been working on until a new director is hired.  Right now, the committee has a meeting scheduled for 
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· January 10, 2020 with the Area Education Agencies (AEAs) and other individual stakeholders.  She invited McKenna-Quintana to attend and she replied to the affirmative.
Plans for the next meeting will be to focus on developing a Strategic Plan for Deaf education in Iowa with specific focus on birth to three (the younger group) because they recognize that the system is broken. When the group was first organized, they were focusing on LeadK, but after meeting a few times, found that they were getting emails from the director of the AEAs and he wanted the AEAs to take the lead.  The group then placed a hold on their plans until they could clarify their role and to get back to a hearing organization that is always oppressive.  
The group, as a whole, voted to remove themselves and begin working on systemic issues rather that what’s already broken.  The group will be passing a law on language access.
Fulitano Avery thanked Brown-Waech for the explanation on the change.  
Tucker suggested that as far as getting other organizations to provide support for the policy recommendations, she could take them back to the Iowa State Registry of Interpreters for the Deaf (ISRID) and they could draft a letter and send it to the commission.  Commissioners concurred.
Brown-Waech asked that the commission to hold off on doing anything further until the January 10, 2020 meeting on Language Access Equality and after that meeting the group will know better where they’re headed and the groups can work together so that there’s no conflict with one another.  
Stone advised that there is no deadline for making recommendations to the Governor and legislature, but generally speaking, the Governor needs to know what the recommendations might be now so she’s thinking about what to work on during the session.  Governor Reynolds wants to know what the recommendations might be from the commissions.  It’s always good to start working on recommendations sometime in August or September of each year.
There is a policy advisor in the Governor’s Office assigned to our department – her name, again, is Anna Stoeffler (the same person who appoints commissioners).  If you would like to meet with her to talk about your recommendations and why, Stone can set up a meeting for her to appear before the commission whenever they would like.  Both Hillard and McKenna- Quintana agreed.
Announcements:
Hillard announced that the Iowa School for the Deaf (ISD) is putting together a meeting to recruit new students to the school on February 14, 2020 (snow date February 20, 2020).  This meeting would target eastern Iowa cities of Clinton, Muscatine and Burlington and be held in Davenport.  Meeting will last about 2 hours.
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Adjourn:
There being no further business before the commission, meeting adjourned at 2:22 p.m.

  
___________________________________     ______________________________________
Dirk Hillard, Vice Chair                                           Linda Scott, Secretary
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