
                                                        
DEAF SERVICES COMMISSION OF IOWA
                                        Commission Meeting
                                    Friday, November 2, 2018
         	                  Pleasant Hill Public Library
	                   5151 Maple Dr., Pleasant Hill, Iowa 50324
                                        11:00 a.m. – 3:00 p.m.

Members present: Nathaniel Garrels, Mary Dyer, Dirk Hillard, Jennifer Keaton and Telina McKenna-Quintana

Staff members present:  Monica Stone, Administrator, Community Advocacy and Services (CAS) Division and Linda Scott, Secretary

Staff members absent:  Jill Fulitano Avery, Administrator, Office of Deaf Services and San Wong, Director, Iowa Department of Human Rights (DHR), Ex-Officio 

Interpreters:  Peggy Chicoine, Sarah Goodwin, Tailyn Kaster (11:30) and Jeff Reese, 

SSP for Jennifer Keaton:  Theresa Legg

Captioner:  Karrie Truitt

The commission meeting was called to order by Garrels at 11:03 a.m.  Commissioners, staff and interpreters were introduced, and visitors recognized.   

Approval of Minutes from August 3, 2018 Meeting: 
MOTION #19-03:  There being no changes or deletions, minutes stand approved as presented. Keaton/Hillard   All in favor.  Motion carried.

DHR Report:  
Stone provided an update on the data report that was discussed at the August meeting.  She appreciates everyone’s participation in the interviews with State Public Policy Group’s (SSPG) representative.  The data report will not be finalized for about one (1) year, but there will be opportunities within that year to view drafts and ask questions.  

Stone talked about the Talent Bank.  That, too, has been discussed in previous commission meetings.  

She also touched upon some of the trends the Office of Deaf Services is seeing in the office.  Primarily, there are three (3) important categories.  
· we’re seeing a number of people around the state who want to be able to access local government meetings, such as City Council meeting and City/Community meetings but the cities are not offering interpreters.  The office is trying to work with the 
communities to help them understand what the requirements are and  getting them to provide local interpreters as much as possible.  
· it’s becoming more and more critical for people to have access to interpreters for ASL, using CART services and other languages.  But there is a significant shortage, particularly for legal issues.  We need more interpreters with legal backgrounds to be able to interpret in court or legal situations.  There is also a need for more interpreters for medical situations; people who understand medical terminology.  
· the office is seeing a backward movement in terms of bringing in interpreters for situations and interaction with law enforcement.   We think what we’re finding is that law enforcement understands situations from the perspective of the hearing participants, but aren’t able to communicate with deaf or hard of hearing participants in a situation so the deaf and hard of hearing are being marginalized.   We have worked with individuals who have been in those circumstances and have helped solve individual issues.

Discussion took place between commissioners and staff about recommendations and suggestions to those inquiring about the need for deaf or hard of hearing services.

Keaton also asked if the Office of Deaf Services had yet compiled a regionalized list of sign language interpreters as the commission had requested.  Stone emphasized that this list of interpreters and transliterators can be found on the Iowa Department of Public Health (IDPH) website or Iowa Registry of Interpreters for the Deaf (ISRID) site.  IDPH would have to compile that regionalized list.  The list from IDPH does not distinguish whether they are interpreters, transliterators, EIPA certified or certified in other languages, nor do we have the information in our offices.

The commission would like a link on our website to the ISRID database or the IAD database.  Stone noted that right now, that information is on DHR – DS webpage.  As for interpreting other languages, there is no website that she knows of to provide that information.  There is a judicial list of interpreters through the judicial system that the office and linking to that site could be done.  For interpreting of other languages, there are a couple of organizations that offer qualified interpreters around the state and one of those is the Iowa International Center based here in Des Moines.  

After lengthy discussion, the commission suggested that we create a regionalized list of interpreters and have it available along with a map on the DS website.  A list of companies employing interpreters by region was also requested.  Keaton and IAD could work on providing the office with a list of agencies who contract with interpreters and they could be regionalized and placed on the website along with a map.

Keaton asked about calls coming in to the office and where those call are referred to get the caller help.  Stone noted that calls were either handled internally or referred to the appropriate
office or organization to satisfy the caller.

Hillard asked if the office kept a record of calls and visitors coming in?  Has the traffic increased or decreased since Stephanie Lyons’ departure?  He is just curious.  Stone said that there is a database of clients who have either called for help, walked in, etc. and that information can be shared with the commission.  Hillard would like the information sent by e-mail.  Stone reminded the commissioners that any database we have would not include any information while Lyons was part of the office.  Thus, there would not be a possibility of comparison.

MOTION:  #19-04:  Move to have the Office of Deaf Services provide tracking information to the commissioners on number of calls, walk-ins, etc., type of requests and how each was handled.  Hillard/McKenna-Quintana   All in favor.  Motion carried.

Election of a Vice Chair of the Commission:  
MOTION:  #19-05:  After a short discussion, move that Keaton become Vice Chair of the commission.   No one else was considered for the office of Vice Chair.  Hillard/Dyer   All in favor.  Motion carried.

BREAK

Strategic Plan Update:  Commission reviewed the Strategic Plan – short-term to long-term goals providing updates where possible.

Item #6:  Keaton would like to see the IAD directory uploaded to the DHR-DS website for the community to access.  Stone had an issue with this as it could be a copyright violation.  IAD would have to give us permission to do that before it could be done.  State government has an internal state policy that if the information is available elsewhere, we don’t put it on our website.  All we could do it link to it.  IAD may want to create an electronic copy on their website and the office could link into it.  IAD can then keep the information up-to-date.

Public Comment:  
Sandra Buchholz had a concern about EHDI and Lead-K working together.  Stone asked Buchholz to provide her with things she would like Fulitano Avery to bring up  or recommend at the EHDI meetings give those to Stone and she will see that Fulitano Avery receives the information.  Stone also suggested that anyone can attend the EHDI meetings and can bring up anything to the group to make them aware through the agenda.  

Gretchen Wech-Brown just returned from California after attending a Lead-K Summit where she learned a lot.  Right now Iowa is gathering information, data and looking at past bills that might be much like California’s.  Stone reminded the commission that she had, at the last meeting, informed the commission about an organization of which the Director of DHR is a
[bookmark: _GoBack]member – Early Childhood Iowa (ECI).  This organization is made up of all state agencies who dealwith early childhood issues, education, language access, etc.  At that time, she offered that if the Lead-K group wanted to work with ECI, she would be happy to make a connection.  They meet regularly and have a coordinator, Shanell Wagler, who works in the Department of Management (DOM).  The Department of Education (DOE) is represented as well as the Department of Human Services (DHS).

All of the organizations that will make the decisions or make this happen and who has money, are part of the group.  Her advice, then, would be to concentrate on ECI as the Lead-K group’s access point as she felt that they would be more influential to work with that group.  She again suggested that when the Lead-K group is ready to meet with ECI, the director of DHR, San Wong, could recommend placing the group on the agenda to talk about their issues.

Monica will contact Ms. Wagler to set up a time to be placed on the agenda and will e-mail both Hillard and Wech-Brown.     
 
Announcements:
DIAA will be hosting a Thanksgiving event on November 15.  Anyone who wants to attend must RSVP by November 8.

Community Hands will be holding a banquet on November 17, 2018 with tickets available for $25.  

IAD will hold a special meeting at Calvary Lutheran Church for the Deaf on December 9 here in Des Moines with the focus on creating or developing the Iowa Association of the Deaf Museum and Deaf Culture Center.  

Deaf Day at the Capitol will be held on January 31, 2019.  IAD is attempting to recruit young deaf and hard of hearing individuals to provide entertainment.

IAD will again be hosting a 2019 Deaf Day at Adventureland with more information to come.  

Next Commission Meeting:
Next Commission meeting will be held on Friday, February 1, 2019, 11:00 a.m. – 3:00 p.m.  Location to be determined.

There being no further business before the commission, meeting adjourned at 1:27 p.m.



__________________________________     ___________________________________
Nataniel Garrels, Chair                                          Linda Scott, Secretary
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