
DEAF SERVICES COMMISSION OF IOWA
                                        Commission Meeting
                                     Friday, February 2, 2018
         	     Pleasant Hill Public Library, Program Room
	                     5151 Maple Dr., Pleasant Hill, Iowa 50324
                                       11:00 a.m. – 3:00 p.m.

The Deaf Services Commission of Iowa (DSCI) meeting was called to order by Chair Nathaniel Garrels at 11:03 a.m.

Members present: Nathaniel Garrels, Mary Dyer, Dirk Hillard, Jennifer Keaton and Telina McKenna-Quintana

Members absent:  William Felderman 

Staff members present:  Monica Stone, Administrator, Community Advocacy and Services Division and Linda Scott, Secretary

Staff members absent:  Jill Avery, Executive Officer, Office of Deaf Services and San Wong, Director, Iowa Department of Human Rights (DHR), Ex-Officio 

Interpreters:  Peggy Chicoine, Laura Lord, Julia Lyttle, and Jeff Reese

SSP for Jennifer Keaton:  Laura Amundson

Captioner:  Karrie Truitt

Commissioners, staff and interpreters were introduced, and visitors recognized.   

Approval of Minutes from November 3, 2017 Meeting: 
MOTION #18-10:  Motion to accept the minutes as presented.  Keaton/Hillard   All in favor, motion carried.

State Representative Art Staed and Clerk Mrs. Susan Staed:   Representative Staed talked with the commissioners about legislative proposals like Lead K, the Telecoil draft legislation and a bill recognizing American Sign Language (ASL) as a world language and not a foreign language in addition to addressing the shortage of interpreters, needed Interpreter Training Programs (ITPs), and regional schools for Deaf and hard of hearing children in the state.

E-911 Update:  
Keaton:  As of January 22, 2018, there were four (4) counties that have not set up E-911 - Scott, Pottawattamie, Henry and Monona.  Scott County’s equipment is outdated, but they are working on upgrading the system.  

Census:  
Keaton: The 10-year Census is coming up.  The Iowa Department of Public Health (IDPH) will be forwarding the forms.  She’s anxious to see where they are going to be counting the Deaf and hard of hearing in Iowa.  

Stone added that the US Census Bureau will be adding a number of languages, not just ASL, to the form to make it available to other non-English speaking groups.  DHR should be getting that information and will make sure that it’s shared with the commissioners. Right now there are a number of Webinars that can be shared with the commission about the Census, but they are not interpreted or closed captioned.  The US Census Bureau has been asked if a Webinar could be produced with an interpreter available, but we’ve heard nothing on this request.  Right now the Bureau is making decisions on languages.
 
SF2076 – Letter to Representative Walt Rogers and Senator Amy Sinclair:
Keaton provided templates of proposed letters that could be sent to Representative Walt Rogers and Senator Amy Sinclair, Chairs of the Education Committees in the House and Senate regarding HF2140 and SF2140 on Lead K.  She suggested that these templates be sent to community members and parents asking them to personalize them and forward the letters either by US mail or e-mail to show their support of this bill. 

Hillard would like to see the department’s lobbyist provide assistance in getting this bill passed by speaking to all the Senators and Representatives.

Stone pointed out that in order for that to happen, we would need to get the Governor’s support for this bill.  She would be happy to have a conversation with the Governor’s office to better understand where their support rests and let the commissioners know.   However, the commission has broader authority to advocate for specific positions with the legislature than the department does even if the Governor’s office would not support the bill at this time.  The commission could move forward with activities and staff and the department could support those activities and help the commissioners move things along.
 
Hillard is looking at it from the perspective that the lobbyists at the three (3) Area Education Agencies (AEAs) have been working very hard with the Early Hearing Detection and Intervention Program (EHDI) under the Iowa Department of Public Health (IDPH) and also has been working hard with the Department of Education (DOE) so he’s looking at it asking where DHR’s lobbyist is to persuade those legislators?  

Stone agreed, saying that if it’s something where we could use the department’s lobbyist to participate in approaching the legislators, she would let the commission know but she thinks 
that if the DOE lobbyists are registered on this bill and are moving it forward, those
conversations have already happened at the DOE and we would probably have permission to
approach legislators as well, but she’d have to see.


Stone pointed out that this is a perfect example of what the commission is set up to do within government - to have the independent authority to move ideas forward.  Actually what’s happening here is good government in action.  

Reading through the template, Hillard found a few things that might need revision.  Keaton proposed that a subcommittee be set up to do editing and finalization of the letter.

MOTION #18-11: Move to set up a subcommittee to edit and finalize this informational piece on SF2076.  Keaton/Hillard   All in favor, motion carried.  Keaton, Hillard and McKenna-Quintana will serve on the subcommittee.

Hillard asked Stone if they could vote on any revisions by e-mail.   She responded that they could and volunteered to set up an online voting structure so that when the commission was ready to vote, they wouldn’t run into issues of public meetings and the office would get individual responses.  She asked that they let her know when they’re ready to vote and she’ll get something set up.
 
Dyer volunteered to take a look at the letter and make any suggestions she might have from a hearing person’s perspective. She wouldn’t change anything that the author has said, but make sure the minor, technical things for our native English speakers would work. 

Keaton:  Provided a second template for the commission to consider writing both Senator Sinclair and Representative Rogers regarding SSB3028, which replaces references to “foreign language” with the words “world language” and strikes language that prohibits school districts and accredited non-public schools from using an ASL course to meet certain education requirements for accreditation purposes.

A letter would provide the Senator and Representative with information that DSCI supports this bill.  

Hillard:  Wanted to clarify that this is not a Study Bill.  We’re talking about making amendments to the law so it’s being referred to the Study Committee to make changes.  Keaton concurred.  It’s considered a Study Bill because they’re trying to figure out if it becomes a world language and recognized as such making it more on par and equitable to other languages.  She think this will especially address the shortage of interpreters.

MOTION #18-12:   Move that the commission support SSB3028 and send a letter to the Chairs of the Education Committees in both the House and Senate to that effect.  Keaton/Hillard   All in favor.  Motion carried.




Dyer wanted to address the information she’d sent to Fulitano Avery on accessibility issues in both the House and Senate.  This information was in regard to the Americans with Disabilities Act (ADA) regarding providing effective communication that deals with not only with the deaf speaking, but blind, people needing foreign languages and also hard of hearing who need assistive technology.   .                                  

The commission has also talked about both the deaf and hard of hearing on the commission working on pulling together accessibility information that actually goes on the state website and, hopefully, with an accessibility link on the first page.  She’s hoping that this is something that doesn’t get put on the back burner, because information about accessibility is really important.

Now that both the House and Senate have some form of communication equipment for the hard of hearing, albeit minimal, we need to put something together for both the Deaf and hard of hearing language the part that applies to the effective language for the hard of hearing; something that can be done without having to lobby or get a bill passed and put it together in a way that people will actually know.
         
Hillard feels that some education of the legislators needs to be done in the way of who needs an interpreter, who may need captioning, and who needs a neck loop.  We need to be clear about respecting the needs of the individuals 

Stone felt there’s a lot of confusion in many organizations, including the legislature, about what effective communication really means and a lot of confusion about the difference between someone who uses ASL, someone who needs captioning, someone who needs amplification, someone who might need any type of assistance and so working with the Office of Deaf Services is something the commission might want to consider in drafting some language that could be used on the website and also be an educational tool for legislators and all of their support mechanisms to say here’s how you determine what effective communication means for an individual.  Set out some questions to ask of a person when they’re seeking an accommodation so that people know that it’s not just one size fits all for everyone, but there needs to be a dialogue. She thought creating that with this commission would be a really powerful tool for legislators and because all of the commissioners have different needs, they’d be able to offer better insight for everyone else as well.

Dyer offered to start working on something and possibly have it available for the commission to review and comment at the next meeting in May.  Keaton liked that idea and would support anything put together on the subject.  She even felt that deaf-blind should be included as well as Deaf and hard of hearing.  

BREAK (12:15 - 12:55 p.m.)  Meeting resumed at 12:55 p.m.



[bookmark: _GoBack]Assistant Attorney General Teresa Baustian:
Provided a training session for the commissioners on their role as a commissioner and guidelines for the office, division and department.   A handout was distributed and is attached to these minutes for reference.

Several points were addressed:
· Open Meetings and Public Records requirements that apply to each commission
· Responsibilities of the department director and each commission
· Briefly talked about Chapters 21 & 22 of the Iowa Code
· Publication and posting of agendas prior to the planned meeting
· Minutes and distribution of those minutes to the public
· Dissemination of public documents
· Lobbying as an individual rather than as a commissioner
· Sharing confidential information with the public
· Government ethics and lobbying
· Public comment portions of meetings, their purpose and how people can use Public Comment periods in commission meetings
· Accessibility and knowledge of the ADA within state government 

Public Comment:
Sandra Buchholz was checking to see if the statement by Fulitano Avery noted in one of the EHDI newsletters a few months back had been corrected.  Stone thought that the misinformation may have been in the EHDI minutes and not a newsletter and suggested that Buchholz contact the EHDI coordinator.

Announcements:
Hillard reminded everyone of Deaf Capitol Day, Tuesday, March 20, 2018.  He would like the commission to have a booth at this event.

Next meeting date:
The next meeting will be held on Friday, May 4, 2018 beginning at 11:00 a.m. with location yet to be determined.

There being no further business before the commission, meeting adjourned at 2:04 p.m.




__________________________________     ___________________________________
Nathaniel Garrels, Chair                                          Linda Scott, Secretary
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