
                                                        
DEAF SERVICES COMMISSION OF IOWA
                                        Commission Meeting
                                         Friday, August 3, 2018
         	                  Pleasant Hill Public Library
	                     5151 Maple Dr., Pleasant Hill, Iowa 50324
                                       11:00 a.m. – 3:00 p.m.

Members present: Nathaniel Garrels, Mary Dyer, Jennifer Keaton and Telina McKenna-Quintana

Members absent:  Dirk Hillard

Staff members present:  Monica Stone, Administrator, Community Advocacy and Services (CAS) Division (arrived at 11:15 a.m.), Jill Fulitano-Avery, Executive Officer, Office of Deaf Services and Linda Scott, Secretary

Staff members absent:  San Wong, Director, Iowa Department of Human Rights (DHR), Ex-Officio 

Interpreters:  Tailyn Kaster, Jeff Reese, Stephanie Sabin and Carrie Wood

SSP for Jennifer Keaton:  Laura Amundson

Captioner:  Karrie Truitt

The commission meeting was called to order by Garrels at 11:12 a.m.  Commissioners and interpreters were introduced, and visitors recognized.   

Approval of Minutes from June 1, 2018 Meeting: 
MOTION #19-01:  Keaton noted that the address for Hands Up Communications should be 4211 Glass Rd NE, Ste B, Lower Level, Cedar Rapids, IA.  Address will be changed in the minutes.  Keaton/McKenna-Quintana  All in favor.  Motion carried.

DHR Report:  
Fulitano-Avery –
· Attended the National Hearing Loss Association of America (NHLAA) Conference in Minneapolis in late June.  There was a lot of great information that she would be happy to share with anyone who wants it.  
· Participated in the Dual Party Relay Council meeting in August.  Information on the meeting was shared with commissioners prior to the meeting.
· The Iowa Department of Public Health (IDPH) had to cancel the EHDI meeting because of attendance issues.  

· Fulitano-Avery submitted the request for the Deaf Awareness Proclamation for September 2018 with recommended changes.  It will be up to the Governor’s Office if those changes will be made.  When Fulitano-Avery gets the signed Proclamation it will be sent to all commissioners.
· Fulitano-Avery commented on a situation within the Des Moines community that took place during flooding in the city.  She received a call from the National Association of the Deaf (NAD) who had been contacted by someone in Des Moines regarding interpreter issues at the city’s press conferences and updates.  

Fulitano-Avery worked with Polk County Emergency Management and state Emergency Management about the situation and felt the complaint had been resolved.  She reminded the commissioners that when there is an emergency, the first level of response is at the county level.  Many people think that it’s first at the federal level, then state level and then the county level, but most times, it’s the reverse…..county, state and then federal levels.

She provided a list of county coordinators and their contact information for the commissioners. Keaton will also share what Linn County uses as a contact piece so that Fulitano-Avery can share it with anyone contacting her.  A media list will also be shared  electronically by Fulitano-Avery to each commissioner.

Stone –
· Discussed the DHR Report on what’s happening across the department’s divisions.  There were three (3) items that she wanted to bring to the attention of the commissioners. 
1) The Iowa Talent Bank.  This is an online tool that allows cities, counties, state government and non-profits to search for qualified candidates to serve as an appointed position for such things as county planning and zoning commissions, library boards, etc.  People across the state will be able to input their qualifications and information on their interest in serving on boards and commissions.  Cities, counties, and state government, along with non-profits will be able to find qualified people to serve on their boards and commissions and possibly make a match.

The Talent Bank committee just finished building the online application process so  now they’re needing people to serve on the Steering Committee.  Any one on this commission can volunteer to serve on the Steering Committee.  There is a need for underrepresented individuals to serve.  If interested, let Stone or Fulitano-Avery know so that we can get you involved.  
2) Talked about the DHR data report that is being put together.  In the state, there’s a lot of data about what’s happening within our different populations in terms of income, employment, education, job growth, etc.  Again, they’re all separate 
reports.  There’s nowhere that Iowans can go, for example, to see what’s happening in the Deaf or hard of hearing community in Iowa in those terms.  So, for all seven (7) offices within the Division of Community Advocacy and Services (CAS), we’re creating a report.  Commissioners will be able to look at the report by population to see where there are disparities or gaps.  If any commissioner would like to become involved, please let Stone or Fulitano-Avery know.  Keaton volunteered to be a part of the committee.
3) At the last DSCI Commission meeting, the commissioners voted to ask the department to pay for interpreter and captioning service for the next Deaf Capitol Day.  Unfortunately, the budget only allows for accessibility arrangements for interpreters, captioners, etc. for events that the department sponsors.  Since the department has a Day on the Hill, we pay for captioning and interpreters for this event and any other events that are department-sponsored.  For organizations outside the department, we are not able to pay for those accommodations.  Therefore, interpreting and captioner expenses for Deaf Capitol Day would be at the expense of IAD.

                    Some commissions, Stone pointed out, have something called a donation account 
                    and they raise funds within their community to pay for such things as interpreters or 
                    captioners.  The Office of Status of Women and the Office of Latino Affairs have 
                    similar accounts, as does the Office on Status of African Americans.  That way 
                    they’re able to pay for things outside the state budget.  If the Office of Deaf Services 
                    would like to set up such an account, they could begin doing fundraising so that the 
                    commission could vote to pay for such services through the account for Deaf Capitol 
                    Day, but right now, there’s no money to pay for such services not sponsored by the 
                    department.

                    Both Dyer and Keaton noted that they had not heard of anything like a donation 
                    account and both had been on the commission for some time.  Garrels stated that 
                    there was such an account in years past that helped pay for JCP Camp, but it has 
                    been depleted.  

Election of a Vice Chair for the Commission:
Garrels thought that this had been done, but Dyer refreshed his memory that there had not been a Vice Chair since Michael Ballard left the commission.  Fulitano-Avery will review past minutes to see if one had actually been voted in and if not, this item will be placed on the next meeting’s agenda for nominations and vote.

MOTION:  #19-02:  Move that the commission table the item of nominating and voting on a Vice Chair until the November, 2018 meeting.  Keaton/McKenna-Quintana   All in favor.  Motion carried.
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Strategic Plan Update:  Commission reviewed the Strategic Plan – short-term to long-term goals.  Keaton volunteered to provide assistance on Item #7 of the Plan.  

Discussion on Item #8 took place - Lead-K.  Keaton felt a letter from the commission and any information on Lead-K should be given to the department and the board who will be asked to show their support of the bill and acknowledging what the community wants regarding Lead-K.  This information should be passed out throughout the state and not limited to the commission or DHR.

Keaton noted that what has been given to Stone by the Lead-K committee is information about Leak-K, what it is currently doing, the goals they’re trying to accomplish and what they’re trying to change.  Facts and myths about Lead-K are also in this informational piece.  Hopefully this information can be passed along as the committee continues to work with the AEA.  No discussions with the AEA have taken place on just how they will be working together on this bill, and this is a little bit disconcerting because talks with them have taken place for a long time, but nothing has changed.  The committee is hoping to get this letter to the department and board to get their endorsement of the bill.   

Stone felt that besides the department and its board, the committee should also connect with another group called Early Childhood Iowa (ECI) which includes all of the organizations that are involved in all early childhood development from birth to six (6) years of age.  That group also makes policy that includes all kinds of issues around early childhood education in Iowa and Director Wong is on that board, as is the director of the Iowa Department of Education (DOE), as well as all of the people who make decisions about funding from the Department of Management (DOM).  

Stone would be willing to ask the Wong to present about Lead-K as well as to help get it set up for the Leak-K committee to connect with that group.  Keaton thanked Stone and agreed that that would be an excellent idea.  She will share the information with the committee.

Public Comment:  
Shirley Hampton, IAD President, discussed the Sign Language and Transliterators Board.  Commissioner Hillard is a representative on that board.  IAD would like to see Lead-K supported by this board.  

Keaton talked about the interpreting situation around Iowa, especially in medical settings.  Right now the hospitals/doctors and emergency rooms are using VRI to get by.  Mercy Hospital, here in Des Moines, is down to one or two interpreters and has begun to use VRI.   It may be 
because of costs, but interpreters are needed, especially when someone is seriously injured or their condition prohibits them from using VRI when an on-site interpreter would be best.

Fulitano-Avery noted that VRI was never intended to replace an interpreter.  It was intended to be used until an on-site interpreter would arrive.  Keaton wanted to know if, when Fulitano-Avery might be contacted by a hospital, could she let them know that VRI could be used only until an on-site interpreter arrived?  She’s finding that choices are not being provided and that’s what we want the public to be aware of.  NAD has a list of VRI uses that are appropriate and inappropriate which could be used by hospitals.

Garrels noted that the website for finding interpreters through the IDPH was not user-friendly and could not be easily accessed to find an interpreter in his area or surrounding area.  He felt that sign language interpreters and transliterators should be a separate list.  

Fulitano-Avery has set up a meeting with IDPH to talk about the interpreter-transliterator list.  By Code, Deaf Services is supposed to be able to have access to the list, too, but it’s not been easy getting the information we need.

Commissioners would like a regional search option as opposed to a statewide search option.  Could a list be put together by regions like North, South, East, West, Central?  Keaton wanted to know if we had names of interpreting agencies (companies) who contracted with interpreters, with pertinent information available to those who ask?   Fulitano-Avery stated that we did not have names of individual companies who contract with interpreters nor the interpreters they use.

Keaton noted that NAD is in need of additional members.  It’s a good resource and great people to work with.  NAD is fighting for the rights of the Deaf and she encouraged the commissioners to join.  It might be a good idea if the department could get a membership as well.  

Announcements:
Keaton reminded everyone about the Deaf baseball game in Cedar Rapids.  If interested, it will be held on August 25 with a picnic 2-5 p.m. and baseball game at 6:30 p.m.  At the picnic, meat and drinks will be provided, and anyone attending should bring a side dish to share.  Tickets to the game are $10.

Keaton announced that on Saturday, September 8, 2018 there is going to be Deaf Day at Adventureland, Altoona, IA at a cost of $28.00.  Tickets will be on sale from 9:30– 11:00 a.m. at that price.  IAD, ISRID and DIAA have signed up to have booths at the event.

McKenna-Quintana reminded everyone of the Wipeout 5K to be held on October 6 in Palo, IA.  information is on the DIAA.org website.

The next IAD Board Meeting will be held in Gilmore City on October 27, 10:00 a.m. – 4:00 p.m.

Next Commission Meeting:
Next Commission meeting will be held on Friday, November 2, 2018, 11:00 a.m. – 3:00 p.m.  Location to be determined.

There being no further business before the commission, meeting adjourned at 1:26 p.m.


__________________________________     ___________________________________
Nathaniel Garrels, Chair                                          Linda Scott, Secretary
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