

DEAF SERVICES COMMISSION OF IOWA
                                        Commission Meeting
                                    Friday, November 3, 2017
         	    Urbandale Public Library - Mtg. Room B
	                   3520 86th Street, Urbandale, IA 50322
                                       11:00 a.m. – 3:00 p.m.

The Deaf Services Commission of Iowa (DSCI) meeting was called to order by Chair Nathaniel Garrels at 11:12 a.m.

Members present: Nathaniel Garrels, Mary Dyer, Dirk Hillard and Jennifer Keaton 

Members absent:  William Felderman and Telina McKenna-Quintana 

Staff members present:  Jill Fulitano Avery, Executive Officer, Office of Deaf Services, Monica Stone, Administrator, Community Advocacy and Services Division and Linda Scott, Secretary

Staff members absent: San Wong, Director, Iowa Department of Human Rights, Ex-Officio 

Interpreters:  Susan Hardine, Julia Lyttle, Jeff Reese and Stephanie Sabin

SSP for Jennifer Keaton:  Sarah Youngbear Brown

Captioner:  Karrie Truitt

Commissioners, staff and interpreters were introduced, and visitors recognized.   

Approval of Minutes from August 4, 2017 Meeting: 
MOTION #18-04:  Motion to accept the minutes with the following additions or corrections.  
a) Add the words:  hearing aids to the paragraph on page 2 regarding draft telecoil legislation;
b) Add that the commission would like to see a DSCI commissioner as a representative in place of Fulitano Avery at the EHDI meetings.  
Dyer/Hillard   All in favor.  Motion carried.

Attorney General Presentation:
Because of an unexpected circumstance, Ms. Teresa Baustian was unable to be at this commission meeting, but Fulitano Avery will try to reschedule her for the next quarterly meeting in February.

Staff Reports: 
Stone –
· Provided a handout to the commissioners on CAS updates and elaborated a little on both the new task force that is doing research into youth academic success, of which Kim Cheeks is a member, and the Iowa Talent Bank.  The commission will be kept

up-to-date on how the task force is progressing.  Voter ID was also touched upon in the handout.

Fulitano Avery –
· Fulitano Avery reported that the October 5, 2017 EHDI meeting was cancelled and the next meeting is set for April 5, 2018.  No reason for cancellation was given.
· Fulitano Avery attended the Dual Party Relay meeting November 1st.
· Wells Fargo asked Fulitano Avery to participate in two (2) different events for their employees where she set up a booth with departmental materials available both dates.
· She worked to schedule the training with Ms Baustian and will work to reschedule her appearance before the commission.
· Stone and Fulitano Avery will be traveling to Cedar Rapids to meet with Jennifer Keaton and the director of the Intercultural Center of Iowa, on November 29, 2017 to discuss the services they provide and to share more about what we do as a division and agency.

Hillard and Keaton had a questions about the minutes being posted on the website.  Stone provided them with a way to find the approved minutes of the last three (3) meetings.  Discussion ensued and Stone emphasized that approved minutes of the last three (3) meetings will be posted along with agendas on the Deaf Services website.  Approved minutes will be posted after the commission meeting approving those minutes is held.
 
If someone should come in to retrieve information on past minutes, Stone suggested that they make an appointment or request the information by phone or in writing, which can then be prepared and readied for pickup or sent to the requestor.

· Fulitano Avery reported on Text to 9-1-1 or E911.  There are 94 counties providing Text to 9-1-1 right now.  Five (5) counties – Henry, Lee, Monona, Pottawattamie and Scott – do not provide the service at this time.  Hillard thought that this technology was supposed to be available by October 1.  Who does the commission contact about getting the five (5) remaining counties up and running?  

Stone indicated that the website for Homeland Security at homelandsecurity@iowa.gov indicates that there are local boards for 911 service in each county.  Decisions are made at the county level and not at the state level.  The state does have a grant available that can help these counties with the transition.  Information on the grant is on the website and the counties can secure that information as needed.

· Fulitano Avery received some information on a Deaf Job Club to be held at IowaWorks, 430 E Grand Avenue, Des Moines, IA.  The Club will be meeting every Wednesday from 1:00-4:00 p.m.  Joy Milligan, an ASL interpreter, will be present at the meetings.  Fulitano Avery will scan the announcement and get it to each commissioner.

Keaton was curious about EHDI and its reauthorization amendment.  Fulitano Avery
knows that it passed, but has no further information to share with commissioners. 
Anything she’s received on the reauthorization has been shared previously with the 
commission.  Keaton would like to see the reauthorization when Fulitano Avery has 
received it so that it can be shared with the community and those outside the Deaf 
and hard of hearing community that may be more related to hearing loss.  Fulitano 
Avery assured the commission that any information she receives will be passed on.

Strategic Plan/Work Plan:
Near-Term Focus –
Points 1 a and b:  Dyer has been working specifically on the lack of compliance, in particular the ADA, which is focused on hearing access in the state Capitol building.  She met with staff at the Capitol and they’ve been given all the information necessary to be in basic compliance.  At the present time, they have equipment, but they don’t have updated equipment that’s needed, nor do they have the mandated hearing loops that need to be part of that system.  Dyer hopes to be in contact with the individual at the Capitol who can purchase the needed equipment before this next session.  

In her contacts with legislators, Dyer found that they are totally unaware of the need to provide access, but she hopes to work further with the legislators to provide the needed access we’re seeking.

Discussion turned to providing accessibility to the Deaf and hard of hearing when they request it.  Right now, both Hillard and Keaton have found that no one seems to know just how to go about getting an interpreter when requested to do so.  Offices in the Capitol seem to send you from one office to another without a clear answer.  Hillard would like to see a request for accommodations in one spot rather than having to go from office-to- office, and disseminating the information so that everyone knows the process.

Stone thought it would be a great idea if the commission would like to offer up a draft process and provide it to the various offices – Legislative Services Agency (LSA), the Tour Guide desk, to name a few.   That would be an important accomplishment for the commission to undertake.  It would be a good education not just for Deaf and hard of hearing Iowans, but knowing that there are different elements of the Capitol that don’t talk with one another.

She reminded the commission that the Tour Guide Office is a separate entity from the rest of the Capitol.  The LSA is another and both Fulitano Avery and Stone have met with the LSA about this issue.  LSA is not the Legislature.  LSA provides information to Iowans about legislation and the legislative process, but they don’t have any control over the Legislature, itself.  

If a commissioner or a community member would like to meet with their legislator, they must ask the legislator themselves to provide the interpreter.  Hillard, however, thinks that the legislators need to be educated, too.  Stone reminded the commissioners that you do not ask the respective caucus staff – Republican or Democrat – you ask the legislator.

If the commissioners are going to undertake a policy on accessibility issues in the Capitol, they will need to provide really clear information for them.  If legislators come back and say they don’t know how to access an interpreter, that’s something CAS can help them with, but it’s not okay for a legislator to tell us to get the interpreter; it’s not okay for them to tell you, as a constituent, to call us to get the interpreter.  That’s their job, not yours or ours.

If it’s the goal of the commission to get one point of contact, that may be something that will be hard to break through.  There’s a strong tradition of who is responsible for what, and it might not be as easy as it sounds to get this process through.

Point 2:  This has been discussed.  Fulitano Avery has encouraged commissioners to provide her with ideas that she might be able to implement for the website.  She, however, deferred the topic of social media to Stone for response.  

Stone advised that the department is going to have a Facebook page for the whole department and the best thing is that the commissioners will be putting everything out there about meetings, events, etc.  This will allow all commissions of the department to share directly from that Facebook page out to their friends, their communities and everything else that is available on that page.  The department will also be having a Twitter account for commissioners to share with others.

Hillard asked if each commission would have their own Facebook page.  Stone replied that there won’t be separate pages, but there will be a combined page for the department as a whole.  As specific information, that commissions would like to share, becomes available, then you can just like our page and as that information comes to you, you can share it out.

Commissioners are asked to send ideas for the website to both Fulitano Avery and Stone and if there are questions or there would be a need to contact you, they can do so.  One of them will then be able to let you know what is feasible and what is not.  

BREAK

Point 3:  Fulitano Avery sent out the Deaf Awareness Month Proclamation for September since the last meeting and the Proclamation for Hard of Hearing and Speech Recognition Month went out in April.  

Point 4:  Fulitano Avery felt that this had been talked about earlier in this meeting.  Keaton would like to see VRI services in the department or at the front desk for accessibility to the community.  Garrels asked that it be on record that the department is looking at VRI services at the department’s front desk.  Stone will look into it.  Keaton wanted to make sure that it is understood that VRI is not intended to be a replacement for a live interpreter but rather a temporary solution until an appointment could be made and an interpreter obtained.

Mid-Term Focus –
Point 5:  Dyer had some potentially good news.  She’s talked with Sen. Nate Boulton about several issues, including talking a little bit about ADA access in the Capitol and focusing specifically on the draft legislation and explaining its importance.  Because he’s been quite busy on his gubernatorial campaign, she hadn’t heard anything from him until the day before this meeting.  

On October 4, Rep. Art Staed invited her to his home in Cedar Rapids to listen to what she had to say and possibly being a legislative sponsor of the bill.  In the meeting he asked a number of questions.  On her way home, he posted on her Facebook page that he had already submitted the bill in the House.  Sen. Boulton said he could not sponsor the bill in the Senate since Rep. Staed had started the process in the House, but they had been in contact with each other and Sen. Boulton will be tracking the bill as it comes through the House for final language.  

Dyer’s goal is to be able to have a bill introduced on both sides of the legislature with sponsors from both sides of the aisle at the beginning of the session.    Stone suggested that Dyer contact David Heaton and she indicated that she would and hopes to meet with several representatives on his committee   Stone also suggested she talk with Rep. Charles Schneider from West Des Moines.

MOTION #18-05:  Move to ask Rep. Art Staed to attend our next commission meeting scheduled for February 2018.   Dyer/Hillard   All in favor.  Motion carried.  Garrels asked that either Fulitano Avery or Stone extend the invitation to Rep. Staed to attend the February 2018 commission meeting.

Garrels asked for input on Points 6, 7, 8 or 9.

Keaton talked about Point 6A and the Iowa Association of the Deaf (IAD).  A new directory will be coming out for 2017-19.  She would like to begin working with Deaf Services to add more providers as referrals of services available.  If there are missing services not in the directory they want to fill in those gaps.    Fulitano Avery will work with Keaton to see if we need to make any additions to the information already in the directory.

Keaton also wants to make sure that any referrals of services are so noted on the Deaf Services website where the community and advocates can work together in consultation and cross-referencing across state agencies.  At the present time there’s no one in the Office of Deaf Services who can sign, so they feel they’re limited in that there’s no direct service provision currently serving culturally deaf people.  

Keaton noted that essentially there’s no direct manual or sign communication services, or ASL communication services to add, then.  There are other sources such as Community Hands in Cedar Rapids, Deaf Missions in Council Bluffs, an ASL-based agency who provides direct services to families in the form of counseling, ASL exposure and then IAD should be noted on the referral list.  Deaf Iowans Against Abuse (DIAA) is another contact.  
Where can the community find those referrals listed – those that specialize in ASL and direct service companies?  Fulitano Avery told Keaton that some of the information that was on the website was outdated, services no longer available and so she updated the site as best she could with information available to her.  She previously asked the commission to forward information to her so it could be put on the website and the subject was even touched upon at today’s meeting, but she’s received nothing.  Fulitano Avery will take a look at the resource pages in the IAD Directory for additional information that might be placed on the Deaf Services website.

Stone pointed out that protocols for the department’s websites are that if information is available somewhere else, we don’t post it on our website.  We will link to it, but we won’t recreate the information for our site.  This not only applies to the deaf, but to anyone with hearing loss.  If anyone knows of resources that are on other websites and might be good for us to link to, please send those links to Fulitano Avery.

Point 9:  Hillard wanted to talk about Point 9.   There is no report at this time.  Hillard is willing to take on the expansion of the interpreting issue at the universities and colleges.  Garrels pointed out that that was his plan in the beginning where the Department of Education would come “on board” with it.   He needs to make more time to look into that.   Nothing further was decided on Point 9 at this time.

Lead-K Update:
Hillard and committee has been in contact with about 20 legislators so far with another appointment scheduled for November 13 at the Capitol.   Right now, it looks like there is a good possibility that there might be draft legislation proposed.  If anyone turns it down, it probably won’t go anywhere.  

Keaton suggested that something be put together to let the people know that there is draft legislation proposed and that the committee is going to try get a sponsor and get the 
legislation started for this coming session, making everyone aware that a bill may be coming up on Lead-K.  Keaton has put together a sample letter and asked for input from the commissioners and what they would like to do with it.  If the letter gets a final approval, she 

would like to have a special commission meeting to finalize the letter of support and once the bill is sponsored in both houses, they’d get the letter ready to go out.

She asked how a special commission meeting could be called?  Can the commission correspond through e-mail and call a special meeting where we don’t need to be present for decisions to be made?

Stone said that a 24-hour public notice for that meeting still has to be given and they would have to allow the public to choose to opt in for that process.  It’s quite complicated to have an e-mail meeting, but it could be done.  She did caution the commission, however, that they did need to agree to like language around Lead-K and she’s not sure that that’s been voted upon.  Keaton said that language had been voted on at the August 4, 2017 meeting.

Stone noted that the language was added to the Strategic Plan at that meeting, but that’s different from voting as a commission to support specific legislation.  You will want to take a vote to support the language.

MOTION #1-06:  Motion that the commission prepare a rough draft letter supporting 
Lead-K legislation.  Keaton/Hillard   All in favor.  Motion carried.  

Discussion:  Who would be the signers of this letter, Hillard asked.  Stone advised that it would have to be the commissioners.  This would not be a department bill – it’s too late for it to be a department bill.  DHR had to have any legislative proposals approved by the Governor in September so DHR would not be able to support this until next year.   One thing the office can do is, if you have a bill drafted or language that you would like to have drafted in bill form, and you as a commission would like to have a conversation with the Governor or Acting Lt. Governor, we could certainly help set something up so the commission could move forward.   You, as a commission, have the responsibility and right to make legislative and executive recommendations to the legislature and to the Governor.  

Commissioners reviewed the rough draft and Dyer volunteered to “clean up” the letter and put in final form with bill numbers and sponsoring legislator names.  Hillard wondered if Keaton was suggesting that the document become a Google Docs document where it could be shared with all of the commissioners and all of the commissioners could make edits.

Stone said that other commissions have appointed a subcommittee that’s made up of no more than three (3) commissioners so that’s not a quorum.  That subcommittee works on finalizing a draft – you can work together without it being a public meeting – then once that draft is finalized you call a special meeting of the full commission either in person or via e-
mail, but at that point you have a draft that most commissioners would have already worked on and then the special meeting is really quick and easy.  

[bookmark: _GoBack]MOTION #18-07:  Motion that a subcommittee be formed to put together a draft letter supporting Lead-K.  Keaton/Hillard   All in favor.  Motion carried.  

After discussion, Keaton, Dyer and Hillard will serve on the subcommittee with the understanding that Dyer will serve to simply edit the letter for grammar, content, and fine tuning.  Keaton will lead the subcommittee.

Keaton continued on to emphasize that we place this item on the agenda for upcoming meetings.  She also wants to make sure that the issue of E911 is on the agenda for updates.  If we’re going out, as a commission, to the remaining five (5) counties to get them to become a part of the system, there needs to be a motion made; if going out on their own, as an individual, a motion would not be necessary.

MOTION #18-08:  Motion that the commission approach the five (5) remaining counties who have not established E911 status.  Hillard/Keaton   All in favor.  Motion carried.

Keaton would like to recommend that the census for Deaf and hard of hearing in Iowa be placed on the agenda for the February 2018 meetings and any thereafter.

MOTION #18-09:  Motion to place a new item on the agenda for the next meeting regarding census information on the Deaf and hard of hearing and be placed under New Business.  Keaton/Hillard   All in favor.  Motion carried.

Public Comment:  No public comment.

Announcements:
· November 7 Community Hands, Cedar Rapids, will host a dinner.  Information should have already gone out.
· November 17, Community Hands will hold its annual Banquet as a Deaf celebration.  Awards will be given out and other activities are planned for the evening.   
· A Deaf Day has been set for December 8 in Bettendorf, IA.  This will be an opportunity for Deaf youth and adults to interact and sponsored through the AEA.
· January 6, 2018 the Meskwaki Tribe in Tama will sponsor an Art Show.  The Deaf community is encouraged to attend with an ASL interpreter provided.

Next meeting of the commission will be February 2, 2018 with location yet to be determined.

There being no further business before the commission, meeting adjourned at 2:23 p.m.


__________________________________     ___________________________________
Nathaniel Garrels, Chair                                          Linda Scott, Secretary
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