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Commission on Community Action Agencies 
Minutes 

November 9, 2016 
DHR/DCAA Lucas State Office Building – Room 418 

 Des Moines, Iowa 
 

Commission Members Participating: 
Mary Whisenand, Chairperson  
 
Commission Members Participating via Phone:  
Anna Hilpipre           Marc Lindeen           Tom Quiner – Secretary 
Kelly Busch 
 
Commission Members Not Participating:   
Anna Brown                      John Murphy                        Melissa Thompson  
 
DHR Staff Participating: 
Bill Brand  
Gwen Howe  

Jerry McKim  
Greg Pieper  

Marcia Thompson 
Lorie Easter Stephen Dykstra 

 
Others Participating:   
None 
   
I. Call to Order    
 Chairperson Ms. Whisenand called the meeting to order at approximately 8:30. 
 
II. Introductions 

Introductions were made by Mr. Brand, quorum was available.   
 
III. Approval of August 15, 2016, Commission Meeting Minutes 

Quorum was established.  Ms. Whisenand asked if there were any changes or additions needed to the meeting 
minutes of August 15, 2016. There were none. Mr. Lindeen moved that the minutes of August 15, 2016, be 
approved. Mr. Quiner seconded the motion. All participating commission members voted aye. The motion carried.  
 

IV. Approval of the Agenda 
Ms. Busch moved that the agenda be approved as amended.  Mr. Lindeen seconded the motion.  All participating 
Commission Members voted aye.  The motion carried. 
 

VI. Administrator’s Report – Mr. Bill Brand  
Mr. Brand thanked everyone for attending the Commission meeting. He gave an explanation as to why the 
commission was meeting over the phone, and he also extended an invitation to all commission members to 
attend Ms. Thompson’s retirement open house.  
 
Mr. Brand discussed a ruling from the state auditor’s office that requires action agencies to meet the government 
standards for auditing. Since it is currently unclear how these new standards will affect DCAA, Mr. Brand 
mentioned an inquiry was previously submitted to the auditor’s legal counsel for clarification. Mr. Brand said he 
received a reply from the legal counsel and that the inquiry has been forwarded to the Attorney General’s office 
for further clarification.  
 
Mr. Brand introduced a federal initiative designed to work with families utilizing a “two-generation approach” – the 
idea that both parents and children do better when the other party is thriving. The initiative recognizes that both 
parents and children are vital to the overall success of the family unit. Mr. Brand explained that the federal 
initiative is similar to the Iowa FaDSS program, which is why the bureau has been invited by the federal 
government to participate with planning and testing the initiative. Kelly Davydov and Tim Fitzpatrick participated in 
the initial meeting for the initiative in Washington, D.C.    
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Mr. Brand also mentioned annual reports for DHR, FaDSS and IDA are due around this time of year. He promised 
to pass along the final reports to commission members as they come in. He then opened the floor for questions. 
There were none.  
 

VII Bureau Chief’s Reports   
1. Weatherization Bureau  - Gwen Howe 

A report on activities was distributed to commission members prior to the meeting. Ms. Howe mentioned 
she hopes to include both Tier I and II trainings for inspectors by utilizing a 2017 grant. This is because 
some inspector’s certifications will be up for renewal during the 2017-18 program year, and she believes 
the additional trainings will be beneficial for recertification.  
 
Ms. Howe also mentioned QCI tests are looking better than previous years. Additionally, the DOE is 
considering redefining “family units” to include multi-family units as currently only 5+ unit homes can be 
classified as “multi-family.” If the DOE decides to implement a new definition, Ms. Howe believes reporting 
procedures will also change.  
 
Ms. Howe is still uncertain about the weatherization budget allocation. She then opened the floor for 
questions. There were none.  
 

2. Community Services Bureau – Greg Pieper   
A report on activities was distributed to commission members prior to the meeting. Mr. Pieper confirmed 
that funding for CSBG arrived in October of 2016, and 2017 contracts were issued to agencies in the 
same month. Mr. Pieper also discussed agencies onsite reviews and self-assessments.  
 
Mr. Pieper transitioned to discussing the ROMA performance measurement system; he promised to 
distribute the report before Dec. 1, 2016. He then opened the floor for questions. There were none.  
 

3. Family Development and Self-Sufficiency (FaDSS) Program – Lorie Easter   
Ms. Easter further discussed the “two-generation” approach being utilized by the new federal initiative. 
She mentioned other states have been collaborating and contributing to the new initiative. Ms. Easter 
then mentioned a new data collection system just put in place to collect both FaDSS and CSBG data. 
Reports containing data for FaDSS are almost finished. She mentioned CSBG data will also be collected 
using the same system.  
 
A FaDSS Council meeting is scheduled for Thursday, November 17, 2016. Ms. Easter opened the floor 
for questions. There were none.  
 

4. Energy Assistance Bureau – Jerry McKim        
Mr. McKim discussed a continuing resolution passed by Congress in September of 2016. Funding for 
LIHEAP arrived in October of 2016, and contracts were sent to agencies in the same month. He also 
discussed Alliant Energy’s tendency to underestimate energy bills for customers, meaning customers are 
being charged with bills larger than previously estimated. The miscommunication, Mr. McKim mentioned, 
is causing some confusion for people, especially lower-income families.   
 

VIII. CAA Activities Report – Lana Shope 
The report was not given due to Ms. Shope’s absence.  
 

IX. Legislative Committee Report 
Ms. Whisenand discussed the 2016 legislative recommendations, which include: increased funding for FaDSS; 
funding for Individual Development Accounts; and making childcare more affordable for lower-income families.  
 
Ms. Whisenand opened the floor for questions, and Mr. Lindeen asked a question about prioritizing legislative 
recommendations. There were no further questions.  
 
Mr. Quiner moved to approve the 2016 legislative recommendations. Ms. Busch seconded the motion. All 
commission members voted aye. The motion carried.  
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X. Set Commission Schedule for 2017       
Mr. Brand discussed the legislative breakfast (scheduled for Feb. 23, 2017) and the possibility of having the next 
commission meeting immediately following the event. It was decided that the four commission meetings for 2017 
should be held on Feb. 23, May 5, July 18 and Nov. 3, 2017. Mr. Brand also discussed the possibility of a 
weatherization demonstration event on Dec. 18, 2016. He will notify commission members when the event if 
solidified. Finally, Mr. Brand discussed the upcoming FaDSS Day on Jan. 11, 2017. 
 
Ms. Busch made a motion to approve the 2017 commission meeting dates, and Mr. Quiner seconded the motion. 
All commission members voted aye. The motion carried.  
 

XI. Other    
Ms. Whisenand expressed her confidence in the agencies for their great work with the ICAA event with Senator 
Grassley and Congressman Young. She mentioned all the agencies did a great job presenting their work to the 
policymakers.  

 
XII. Adjournment 

Ms. Whisenand thanked everyone for participating. Mr. Lindeen motioned to adjourn the meeting, and Mr. Quiner 
seconded the motion. All commission members voted aye. The motion carried. The meeting adjourned at 9:40 
a.m.  

 
  

 Respectfully submitted, 
 
 
 

 Marcia Thompson   
  .  


