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MEETING MINUTES – (APPROVED VERSION) 
COMMISSION ON ASIAN & PACIFIC ISLANDER AFFAIRS (CAPI) 

 
Date:  October 20, 2017 

Time: 10:30 AM – 12:00 PM 
Location: Lucas State Office Building 

(conference-call access was provided) 
 

Commissioners in attendance:  
Ben Jung, Chair – West Des Moines 
Karlai Thornburg  - Ames 
James Suong – Des Moines 
Michelle Yoshimura-Smith (phone) – Des Moines 
 
Absent: 
George Youi Sayavong – Sioux City 
Peggy La – Sioux City 
Jo Matibag - Ames 
 
DHR/CAS/API Staff:  
San Wong, Ex Officio member; DHR Director 
Monica Stone, DHR Deputy Director/CAS Division Administrator 
Tina Shaw, Executive Officer for Office of Asian & Pacific Islander Affairs 
 
Attending members of the public: 
None 

 
I.  Call to Order 
Meeting called to order by Chair Jung at 10:30 AM.  Roll call followed. With four of seven 

commissioners present, the meeting proceeded with a quorum.  

II.  Introduction of New Commissioner 

James Suong introduced himself. Suong is an Equal Employment Officer with the Active 

National Guard based out of Camp Dodge and serves as the eyes & ears of those who are 

underrepresented. Suong enlisted in the Active National Guard Reserve in 1996, totaling 21 

years of service. Suong will attend the new-commissioner training hosted by the Governor. DHR 

new-commissioner information and an abbreviated briefing was provided by Shaw in advance 

of this meeting. 
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III.  Approval of Past Meeting Minutes 

Motion by Thornburg, seconded by Suong, to approve minutes of the 5/11/17 meeting, as 
amended. Motion unanimously approved and carried. 

Motion by Yoshimura-Smith, seconded by Thornburg, to approve the minutes of 9/8/17 
meeting. Motion unanimously approved and carried. 

Both sets of approved minutes will be posted to the DHR website for future reference. 

IV.  Old Business 

a. Voter ID Regulation – Jung represented the commission and conveyed its policy statement 
before a public comment forum hosted by the Voter Registration Commission in the 
Secretary of State’s (SoS) office on 10/16/17.  Disenfranchisement of newly naturalized and 
other new voter-eligible Asian/Pacific Islander citizens who have limited English proficiency 
are of great concern to the Commission.  
 
At the forum, SoS Deputy Elections Director Carol Olson began the meeting by referring to 
an eight-organization letter citing concerns with proposed rule ARC 3283C, and it was 
removed from consideration.  The three other rules will advance to the Administrative Rules 
Review Committee (ARRC):  3282C, 3319C, 3320C.   
 
Yoshimura-Smith will invite Olson to explain the final rules to the Commission.  
 
Thornburg inquired if data is available by county for Asian registered voters. This exact data 
is lacking because racial identity information is not captured on voter registration forms. 
Eligible-voter information is available by county, among other lists available via the SoS. 
 
Director Wong stated that due to the micro-diversity of Iowa’s API communities, language-
specific materials are unrealistic. Literacy in English also makes voter registration and 
participation difficult.  
 
Thornburg remarked that Iowa DOT offices provide documents in various languages 
currently wherever there is a high concentration of limited English proficient individuals. 
CAPI should inquire whether SoS and county auditors are able to follow this model. Shaw 
will contact Iowa DOT. 
 
Stone added that not all DOT offices provide language-specific forms or information. 
Typically, those in the community who are more capable are asked by those less 
equipped/capable to accompany them - whether disabled or English-limited individuals. 
 
Suong concurred with Stone’s observation, as he assists the older generation Cambodians 
because they do not know what to do when it comes to accessing government services and 
programs. 

https://www.legis.iowa.gov/law/administrativeRules/tracker
https://www.legis.iowa.gov/law/administrativeRules/tracker
https://www.legis.iowa.gov/docs/aco/arc/3283C.pdf
https://www.legis.iowa.gov/docs/aco/arc/3282C.pdf
https://www.legis.iowa.gov/docs/aco/arc/3319C.pdf
https://www.legis.iowa.gov/docs/aco/arc/3320C.pdf
https://sos.iowa.gov/elections/pdf/voteapp.pdf
https://sos.iowa.gov/elections/pdf/voterlistrequest.pdf
https://iowadot.gov/civilrights/documents/IowaDOTLEPPlan.pdf
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Shaw suggested working with nonprofits and other civic engagement organizations to 
translate sample ballots and guidance documents for both voter registration and get-out-
the-vote initiatives. If one exists, a free language “hotline” for county auditors to access on 
Election Day may also help alleviate confusion and frustration. 
 
Stone added that these types of education materials could include information about 
satellite voting stations in high-population areas and how to register to vote via county 
auditor offices. 
 
Jung asked Shaw to provide information on major API-population counties where problems 
are anticipated in the next major election in advance of the next CAPI meeting. 
 

b. Look-back: 2017 CAPI Agenda Accomplishments – Jung recapped this year’s major goal to 
be more visible in civic engagement on the issue of voter identification, both in terms of the 
legislative process and rule promulgation phase. Jung hopes the Commission will build on 
and continue to be more vocal, visible on issues impacting Iowa’s Asian & Pacific Islander 
interests.  

V.   New Business 

a.   2018 State Policy Recommendations – Work Plan 

Wong recommended a process whereby the Commission works over the summer to 
formulate a policy agenda and priorities for the anticipated legislative session. Given the 
current timeline, Wong advised the CAPI to select two or three critical issues in advance of 
major 2018 events such as DHR Day (February) and CelebrAsian (May). 

b.   CAPI Structure & Elections –  Shaw explained there is a Commissioner vacancy that exists 
now that one is believed to have moved out of state, and multiple attempts to contact this 
Commissioner have not resulted in any return communication. This was communicated to 
the Governor’s Boards & Commissions point of contact who indicated they welcomed 
recommendations from the Commission.  

Discussion followed. Wong will offer the commission names of individuals from the 
academic community from the eastern side of the state as the commission does not 
currently have a voice from academia or geographic representation from eastern Iowa. 

Discussion on election of officers followed. Jung provided a recap of current officers: Chair, 
Jung; Vice-Chair & DHR Board Liaison, La; Communications, Thornburg. Question was put 
forward whether another election should take place at the next meeting.  Thornburg feels 
these positions are not functional and should have better duties and tasks assigned to 
them. Suong noted that youth engagement is an area and opportunity to reach the next 
generation of API Iowans. 

This agenda item will carry over to the 12/9/17 Commission Meeting. 
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c.  DHR Board Meeting: Reporting of CAPI Activities 

 Discussion proceeded on reporting templates and CAPI representation 

d. DHR-wide Focus Areas of Work 

 Stone provided an overview of the four overarching areas of work guiding the DHR: 1) civic 
engagement; 2) community engagement & communications; 3) government access and 4) 
youth initiatives 

e. Public Policy Issue Forums 

 The topic of naturalization was raised as both older generation of Southeast Asian refugees 
and youth from Burma and other non-Asian countries are seeking citizenship resources.  
Jung asked DHR to identify gaps and ways DHR can fill those gaps. Wong replied that work 
must be data-specific and an inventory of data needed. Stone suggested generating topic 
white papers similar to other commissions. 

 Information provided by the API community in previous forums should be reviewed for other 
areas of interest. 

 A strategic planning meeting or retreat was discussed. Saturdays work for most 
commissioners. 

VI.  Community & Stakeholder Outreach 

a.   API Heritage Month – May 2018 

Due to time constraints, this item will be discussed in further detail at the 12/9/17 meeting. 
Thornburg mentioned many university API organizations host API Month activities during 
April in advance of exam schedules. Stone suggested a film series or other ideas to kick-off 
the moth. 

b.   API Community Milestones 2018 

Commissioner assistance to help inventory and build a master document of API events, 
holidays and ethnic festivals in Iowa are welcomed. DHR/OAPI will be maintaining this 
master list.  

VII.  Announcements & Miscellaneous - None. 

VIII. Public Comment & Community Input - None. 

IX.   Adjournment 

CAPI will next meet on 12/9/17 at 9:30AM. Chair Jung adorned the meeting at 12:15pm. 


